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1
Yacts 1. Cenenns 00 0ka3biBaeMbIX MyYHHMIHMIAJbHBIX yCJIyrax

1. HaumeHnoBaHne MyHUIIUTIAIIBHON yCITyTH
Peanu3anusi 0CHOBHBIX 00111€00pa30BaTeIbHBIX MPOrpaMM JAOLIKOJbHOI0 00pa3oBaHus, 1eTH 32 HCKI0YeHHeM AeTeii ¢ OB3

Paznen 1

YHUKaIbHBIA HOMEP

W JieTell HHBAJINI0B, 1-3 jeT, ounas, T'TIJT o 6asoBoMy| BB24
(oTpacieBoMy) IEpEeUHIO
2. Kareropuu nmotpebuteneit MyHUIMITATLHON YCIYTH (busnueckue mma
3. Iloka3arenu, XxapakTepHu3yromye o0beM 1 (WIH) KauecTBO MyHHIMITAILHOH YCITyTH:
o 2
3.1. INoxa3arenu, XapakTepU3yrolUe KaueCTBOMYHHUIIUNAIBHOM ycayru
Jlomyctumsie
(BO3MOKHBIE)
OTKJIOHEHHS
TMokazarenpb kauecTBa MyHHILMIAIBHO 3HaueHNE MOKa3aTelst KauecTBa or
YCIIyrH MYHHUIMIAIBHOH YCIyrH YCTaHOBJICHHBI
X
ITokazarenb, XapakTepU3yIOLIHii coaepxanue Tokasateitp, XapakTepH3yIOLUi noKasaere
YHHKaJIbHBII > Xap PHSY N t Aep ycnoBust (popMsbl) oka3aHus KauecTsa
MYHHUIMIAIBHOH YCIyrH .
HOMeEp MYHHULHIIAIEHON YCIyri
. x
peecTpoBoi 2022 1¢ 2023 roa| 20 24 o g
3anKCH €IMHUIA (ouepenHo (1-#i rox (2-#i ron %
HU3MEpCHUs H TJIAaHOBOT'O IJIAHOBOTO é
HANMEHOBAHUE no OKEU | punancos | mepuona) nepuoa) 2
ToKa3aTest bIl <]
2 £
rom) e =
= =
o E
HaMMEHO- 3 S
(HauMeHOBaHMe | (HaMMeHOBaHHE | (HaMMCHOBaHHUE |(HauMeHOBaHUE | (HAUMEHOBAaHME KOJ & ©
BaHUE
TOKa3aTeIst) TIOKa3aTes) TIOKa3aTes) TOKa3aTest) TOKa3aTest) m m
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0.b OOIT 10 O6yuaromuecsi 3a | Or 1 roga g0 3 Ounas rpynma nonHoro |Ilocemaemocts nereit IIpouenr | 744
80 80 80 5
B24BT22000 HUCKIIFOYEHUEM JIET HS
00y4aIOINXCS C JloJist CBOEBPEMEHHO IIpouent | 744
OrpaHUYCHHBIMU YCTPaHEHHBIX
BO3MOXHOCTSAMU HapyIIEHUH, BbISBIEHHBIX
30poBest (OB3) n B Pe3yIbTaTe IPOBEPOK
JieTeli-UHBAINI0B OpraHamu
HCIIOJTHUTEIBbHOM BIIACTH 90 90 90
cyobekToB PD, 5
OCYIIECTBIIIOIINMHA
(YHKIMH 110 KOHTPOJTIO 1
Ha30py B chepe
obpa3oBaHHs
Joust poxuTenei, Ipouent | 744
YOOBJIETBOPECHHBIX
Ka4eCTBOM 5 90 90 90 5
NPEeaOCTaBIAEMON YCIIYTH

3.2. TlokazaTenu, XapakTepu3yIomue 00beM MYHUITUITATILHONW YCITYTH:




Jlomyctumsle
(BO3MOKHBIE)
OTKJIOHEHHS
IMokasarers, IMoka3arenb 00beMa MyHHIMNIANBHOI |3HadYeHue mokasarens oobeMa CpenHeroioBoii pazmep oT
INoka3atenp, XapaKTEepU3YIOINI ColepKaHue XapaKTepU3yIOIIHH yCIyTH MYHHIATIATEHOR YCIyTH miatkl (LeHa, Tapud) YCTaHOBJICHHBI
MYHUIIANAIbHON ycaoBust (hopmsr) X
yeinyru OKa3aHMS MYHUIUTIATbHON ToKa3zarenei
. JIyTH
YHUKaIbHBIT yery Kadcctsa
HOMEp e/MHMIIA n3Mepenus | 20 22 roxa|# 23 ror # 24 rox 221 roj 20|23|ron 20|24 rojj
. — — — > > ®
peecTpoBoii no OKEN (ouepen- | (1-it  (2-iiroxm | (ouepe| (l-firom |(2-i rox 3
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(HanmeHo- |(HamMeHO-BaHME | (HamMeHO- | (HamMeHO- | (HamMeHo- BaHUe Bhitron) | oro mepuoma)| co- nepuoza) g
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TOKa3aTest) : TOKa3aTenst) | MoKa3aTess) | ToKa3aTels) e HAnMEHo- KO, repto . 5 E
<
Temt BaHUE n a) rox) = 5
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= 5]
8_ o
= ‘g
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 |l6 |17
8010110.99.0.6 [ OOIT IO [O6y4aromuecs Or 1 ner o Ovynast rpynmna YHUCIIO
B24BT22000 3a UCKJIIOYEHHEM 3 ner TIOJIHOTO JHSA| YEI0BEKO-
00y4aroIuXcs ¢ HEH Henosexo- 792
OrpaHHYEHHBIMH npe6piBanms| AP
BO3MOXKHOCTSIMU
SHOPOBVBSI (OB3) -
1 Aetelt- YeJI0BEKO-
MHBATHIOB YenoBeko- 539
4acoB
qac
peObIBaHuUs
YUCIIO AeTel
YEeJIOBEK 792 35 35 35 0 0 0 5 2
4. HopmaTHuBHBIE PAaBOBBIEC aKThI, YCTAHABIMBAIOIINE pa3Mep ATkl (eHy, Tapud) b0 MopsaoK ee (€ro) YyCTaHOBJICHHUS:
HopmaTuBHBIH IPaBOBOU akT
BUJ MIPUHSABIINMA Opran Jara HOMEp HaVMEHOBAHUE
1 2 3 4 5

5. Iopsinok oka3zaHKUs MyHULIUIAIBHON YCIIyTH

5.1. HopmaTuBHBIE TIPAaBOBEIE aKThI, PETYIUPYIONINE MOPSAO0K OKa3aHUS MYHUITUITATBHON yCIyTH

®Oenepanbheiii 3akoH ['ocynapcreennas Jlyma Poccuiickoit deneparmu ot 29.12.2012 Ne 273-®3 "O0 obpaszoBanuu B Poccuiickoit ®eneparyn’”

®Denepanbublii 3akoH ['ocynapersennas yma Poccuiickoit @eneparmm ot 16.09.2003 Ne 131-D3 "O6 obuux nprHIMIIAX OpraHU3alii MECTHOTO caMoyIpaBieHust B Poccuniickoit @enepannu"

HCIIOTHUTENIFHBIX OPraHOB rOCY/IapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparmn”

(HAUMPHORAHUE HOMEN U TATA HONMATURHATO TTNARAROTO AKTA)

5.2. Tlopsimok nH(GOPMHUPOBAHUS MOTSHIIMAIBHBIX TIOTPEOUTENeH MYHUITUTIAILHOW YCITYTH:

Crioco6 nHdopMHupoBaHUs

Cocras pa3meraemoii HHGopMauu

Yactora 0OHOBIIEHHS UH(DOpMALIH




1

2

WubopmupoBaHue npu JIMIHOM 00palieHHN

PaboTHHKH yupexaeHHs BO BpeMs paboThbl yUpeXACHHs B ClIydae JINYHOrO
oOpaleHus moyJaTened MyHUIUITAILHON YCITyTH U (WJIH) UX POIUTENeH
(3aKOHHBIX NpeCTaBUTENEH) IPEAOCTABIAIOT HEOOXOIMMBIE Pa3biCHENs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.

Mo mepe obpameHus

IMucermenHOH nHGOPMHUpOBaHHE

WHauBuayansHOE MHCbMEHHOE HH(POPMUPOBAHUE MIPH O0PAICHUH IPaXIaH
ITyTeM TOYTOBBIX OTIIPABICHUH WU IO HJICTPOHHOHU ITOUYTE (B 3aBUCHMOCTHU OT
crnocoba TOCTaBKK OTBETa, YKA3aHHOTO B MMCHhbMEHHOM OOpaIlCHHH, HIIH
croco6a oOpateHus 3aNHTEPECOBAHHOTO JIUIA 32 HHPOPMAIUeH).

Mo mepe obpameHus

Koncynpranus mo tenepony

PaGoTHuKY yapesxaeHust BO BpeMst padOThI yIPEeKACHHS B CIIydae 0OpaIieHus
HoJTydaTesiedl MyHHIUNAIBHON YCIIyry U (WIIH) UX POAUTENEH (3aKOHHBIX
TIPEICTaBUTEIICH )10 Tesre(OHy MIPEAOCTABIITIOT HEOOXOIUMEIE Pa3bsICHEHs 00
OKa3bIBAEMOH MyHHIMIAIBHON yCIIyTe.

Ilo mepe obpamenns

Wubopmanys B MOMEIIEHUH U Ha CAlTe YUPSIKACHUS

WudopmannonHsle MaTepualibl 10 MyHHLIUIIAIBHON yCIIyre, IpeloCTaBIIsIeMOit
YUpexIeHUEM, B COOTBETCTBHU ¢ DeepaibHBIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 obpazoBanuu B PO", ¢ TpebOBaHUIMHE K CTPYKTYype
o(uIManbEHOro caiita 00pa3oBaTeIbHON OpPraHU3aluy B HH(GOPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT", a Takke GopMaT IpeaocTaBICHHs
Ha HEM 00513aTeNbHOH K pa3MeIeHnIo HH(opMary 06 00pa3oBaTenbHON
opraHu3anuy, yreepxaeHnsie [Ipukasom Pocobpransopa ot 29.05.2014 N 785
"O06 yTBepKAeHIH TpeOOBAaHUH K CTPYKTYpe OQHUIIHATIHLHOTO CalTa
00pa3oBaTenbHON OpraHu3aluy B HHPOPMAIMOHHO-TEJICKOMMYHUKALIMOHHOI
cetu "UHTepHET" M hOopMaTy IpeACTaBICHUS HAa HEM HHpopManuu'".

ITo mMepe u3mMeHeHus HHGOpPMALMU

1. HauMeHOBaHNE MYHUIMIIAIIBHON YCIIyTH

Pasgen 2

Peanu3anns 0CHOBHBIX 00111€00pa30BaTeJbHBIX NIPOrPaMM JOLIKOJLHOT0 00Pa30BaHMS, 1€TH 32 HCKII0YEeHHeM

nereit ¢ OB3 u nereii nnBaaumaos, 3-8 ner, ounas, I'TIJT

2. Kareropuu nmotpebuteneit MyHUIUITATLHON YCIYTH

(busnueckue mma

3. [Mokazarenu, XxapakTepu3yromue 00beM U (M) Ka4eCTBO MYHHUIIMITAIHHON YCITYTH:

. 2
3.1. Iloxa3zarenu, XapakTepU3yroIUe KaueCTBOMYHUIUNAIBHON ycIyru

YHuKansHbIl HOMep
mo 6a30BOMY

(oTpacieBomy) TIepeIHIO

bB24




7TOTTyCTAMBIT ]

(BO3MOXHEIE)
OTKJIOHEHUS
ITokazarens KauecTBa MyHULIMIIAIILHON 3HaueHME MOKA3aTeIs KaueCTBa oT
YCIyrH MYHHILHMIAIBLHON YCITyrd YCTaHOBIICHHEI
. IToxa3arenb, XapaKTepH3yIOLIH X
Tloka3zarens, xapakTepu3yIOLIHIl COAepKaHNE .
VHUKAIbHBII N ycioBus (popMer) OKazaHUS rokasaresei
MYHHIMIATBHOH YCIyTH .
HOMep MYHHIMIATIBHOH YCIyrt KaJyecTBa
peecTpoBoit %
€IMHULIA B
3aIMCH 2022 1 2023 roxg| 20 24 g
HU3MEpEHUs _ Toiron "5 g
HaMMEHOBaHUE o OKEN (OqueHHO (1-4 rox (2-# rox g
i IIJIaHOBOTO IJIAHOBOTO | % =
TIOKa3aTes £ 2
3 E
HAUMEHO- g 2
(HanmeHoBaHHe | (HamMeHOBaHWE |(HaMMeHOBaHHWE |(HanMeHOBaHHE | (HAaMMEHOBaHHE samme | O™ =y 8
10Ka3aTeJs) 10Ka3aTes) [10Ka3aTes) I0Ka3aTeJs) I0Ka3aTes) m o
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0.6 OOIT1 10 Ob6yuaronmuecsi 3a | Ot 3 et 10 8 Ounast rpynma nonHoro |[locemaemocts nereit IIpouent | 744 80 80 80 5
B24BY42000 MCKJIIOYEHHEM JIeT THS Jlonst CBOEBPEMEHHO Ipouent |744
o0ydJaromuxcs ¢ YCTPaHEHHBIX
OrpaHUYEHHBIMU HapYIICHUH, BBIIBICHHBIX
BO3MOKHOCTIMIU B PE3YJIbTATE IPOBEPOK
3nopoBbsi (OB3) u opraHamu )
Z[eTeI‘/‘I HMHBATHIOB HMCIIOJITHUTEJIBHOX BJIACTH
cyobexToB PD, 90 90 90 5
OCYIIECTBIIAOLIMMHA
(DYHKIIMH 110 KOHTPOIIO U
HaJ30py B chepe
o0pa3oBaHHs
Jons pomuteneii, Ipouent | 744
YJIOBJIETBOPEHHBIX
Ka4uCCTBOM 90 90 90
MPe0CTaBIISIEMON YCIyrl 5
3.2. Ilokazaresy, XapakTepH3ylolye 00beM NYHHIUITAILHON YCIIyTH:
JlomycTumbie
(BO3MOKHEIE)
OTKJIOHEHHS
. . or
INoka3arens 06beMa MyHHIIMITANBHOH |3HaueHHe mokasarerns oobema|  CpexHeromosoii pasmep
N YCTaHOBJICHHBI
yCIyrd MYHHIUIAILHOU YCIyTH atsl (1eHa, Tapud) <
. Toxasaren, . ToKasarenen
Ioka3zarens, XapaKTepu3yIOLIHil ConepKaHne XapaKTepU3YIOIIHH KauecTBa
e p—— MYHULUIATBHON ycsoBus (popmbr) MYHHLHTTATBH
HOMep yeinyru OKa3aHMS MYHUIUTIATbHON
peecTpoBoii yCIIyTH )
3aMUCH 5
€IMHUIIA H3MEPEHUS =
HauMEHO- no OKEU 3
£
BaHme 2022 2023 2024 2022 2023 2024 =
- N N = = ]
ToKasa (ouepen- | (1-  (2-Hirox |(ouepe| (l-dirom |(2-Firom | . =
TENst o - < T




HOH TOA  IUIAHOBOT| A-HOM | IIAHOBOIO |IUIAHOBOT| & 5
(HanmeHo- |(HamMeHO-BaHMe | (HamMeHO- | (HamMeHO- | (HamMeHO- HaUMEHO- (unanco- | 1aHos o (unan | mepuona) o 4 8
Banue noxasares) Banme Banme Banmue Banme KO | Beitron) | oro  mepmoma)| co- nepuona)| & | &
1oKazaTelis) ToKasaTelis) | mokasaTelsi) | mokasaress) nepuon BbIi m m
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0.5 | OOII 1O | OGyuarommecst | Ot 3 ner 1o Ounas rpymnmna YHCJIO Yenosexo-
B24BY42000 3a UCKJIIOYEHHEM 8 ner TIOJIHOTO JHSA| YEI0BEKO- 792
00yJaIOIINXCS C TiHeH AcHp
OrpaHUYEHHBIMU YHCIIO Yenosexo-
BO3MOXHOCTSIMH YEJIOBEKO- yac 339
3p0posbs (OB3) 4KCIIO0 JeTel
U JIeTei-
HHBATHAOB uernoBeK 792 407 407 407 0 0 0 5 19

4. HopMaTHBHBIE IPABOBBIC aKThl, YCTAHABJIMBAIOLIME pa3Mep IuIaThl (LieHy, Tapud) JIM00 NOPSIOK €€ (€ro) yCTaHOBICHHUS:

HopmaTuBHBIN PaBOBOM aKT

BHT MIPUHSBIINN OpraH naTa HOMEp HaUMCHOBaHUE

1 2 3 4 5

5. Ilopsamok oka3aHusi MyHUIIMIIAIBHON yCITyTH

5.1. HopmaTuBHBIE TIPAaBOBEIE aKThI, PETYIUPYIONINE MOPSAO0K OKa3aHUS MYHUITUITATBHON yCIyTH
OenepanpHeiii 3akoH ['ocynapcreennas Jlyma Poccuiickoit deneparmu ot 29.12.2012 Ne 273-®3 "O06 obpazoBanuu B Poccuiickoit ®eneparyn’”

Denepanbubnii 3akoH ['ocynapcrsennas Jlyma Poccuiickoit deneparmm ot 16.09.2003 Ne 131-D3 "O6 obuux npHHIMIIAX OpraHU3alui MECTHOTO caMoyIpaBieHust B Poccuniickoit ®enepanun"

Denepanbublii 3akoH ['ocynapcrBennas J{yma Poccuiickoit @enepannu ot 06.10.1999 Ne 184-D3 "O6 o6mux NpHHIUIIAX OPraHU3AINN 3aKOHOAATEIBHEIX (IIPEICTaBUTENBHBIX) U
HCIIOTHUTENIFHBIX OPraHOB FOCY/IapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparmn”

5.2. Tlopsimok nH(GOPMHUPOBAHUS MOTSHIIMAITBHBIX TIOTPEOUTENeH MYHUITUIAILHOM YCITYTH:

Crioco6 napopMupOBaHUS CocraB pa3mermaemMoi HHGHOpMaIiH YacTora 0OHOBIEHHS HH(POpMAIIH
1 2 3
WudopmupoBanne npu JINIHOM 00paIieHnH PaGoTHuKH yupexaeHust BO BpeMst pabOoThI yIPEIKACHUS B CIIydae THIHOTO Ilo mepe obpamenus

oOpallieHHs oTydaTes e MyHUIMITIAIBHOR YCIIyrH U (MJIH) UX POTUTENei
(3aKOHHBIX IIPEACTABHUTEIICH) IPEIOCTABISIOT HEOOXOIUMEIE PAa3bIICHEHS 00
OKa3bIBAEMOH MyHHIMNAIBHON yCIIyTe.

ITruceMeHHOH HHQOPMHUPOBAHHE WHauBuayaisHOE MHCbMEHHOE HH(POPMUPOBaHUE TpH oOpatueHnu rpaxaad  |[To Mepe obpamieHus
ITyTeM TOYTOBBIX OTIIPABICHUH WIIU 11O HJICTPOHHOHU ITOUYTE (B 3aBUCHMOCTHU OT
crnocoba TOCTaBKH OTBETa, YKA3aHHOTO B MCHbMEHHOM OOpaIleHHH, HIIH
croco0a oOpareHus 3aNHTEPECOBAHHOTO JIUIA 32 HHPOPMAIUeH).




Koncynpranus 1o tenepony PaboTHuKH yupexaeHHus Bo BpeMs paboThl yupexxaeHus B citydae oOpamenus |[lo mepe oOpameHus
ToTydaTeneil MyHHINIaIbHOW YCIYTH U (MJIN) UX POAUTENei (3aKOHHBIX
npecraBuTeneii)no teaeoHy NpeaocTaBIsoT HEOOXOMUMBbIC Pa3biACHEUs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.

Wubopmanys B MOMEIIEHUH U Ha CAlTe YUPESIKACHUS Wudopmannonssle MaTepyalisl 10 MyHHLMIIAIBHON yciryre, npegocrasisieMoid ([To Mepe n3ameHeHus uHpopmaruu
YUpexaeHUEM, B COOTBETCTBHU ¢ DeepaibHBIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 obpazoBanuu B PO", ¢ TpebOBaHUIMHE K CTPYKTYype
o(huIManbEHOro caiita 00pa3oBaTeIbHON OpPraHU3aluy B HH(GOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTr "MHTepHeT", a Takke GopMaT IpeaocTaBlIeHHs
Ha HEM 00513aTeNbHOH K pa3MeIeHnIo HH(opMariy 06 00pa3oBaTenbHON
opraHu3aluy, yreepxaeHnsie [Ipukazom Pocobpuansopa ot 29.05.2014 N 785
"O6 yTBepKAeHIH TPpeOOBAaHUH K CTPYKTYpe OQHIIHATIHHOTO CalTa
00pa3oBaTenbHON OpraHu3aluy B HHPOPMAIMOHHO-TEJICKOMMYHUKALIMOHHOI
cetu "UHTepHET" M hOopMaTy IpeACTaBICHUS HAa HEM HHpopManuu'.

Pazgen 3
1. HauMeHOBaHNE MYHUIMIIAIIBHON YCIIyTH YHUKaIbHBII HOMED
IpucmoTp u yxoa, AeTu -uHBaAUAbI, 3 - 8 net, [T/ 10 6a30BOMY
BB19
(oTpacieBomy) TIepEeIHIO
2. Kareropuu notpedureneii MyHUIIUITAIEHON yCITyTH ¢dusnyeckue auna
3. Iloka3arenu, XxapakTepHu3yronye 00beM 1 (WIH) KaueCTBO MyHHUIMIIAILHON YCITyTH:
o 2
3.1. loxa3zarenu, XapakTepU3yrOIUe Ka4eCTBOMYHUIIUNAIBHOMN ycIyru
JIOTTyCTAMBIC
(BO3MOKHBIE)
OTKJIOHEHHS
IToka3arenb kauecTBa MyHUIIUNATBHON 3HaveHHe IoKa3aTells KauecTBa ot
N TTokazarens, XapakTepU3yrOIIUi v
IToxa3arens, XapaKTepU3yIOLHUHA COAEpHKAHUE P pHsyiom yCIyru MYHHULUIAILHON YCIIyTH YCTaHOBJICHHBI
N ycnoBust ((OpMBI) OKa3aHUs X
MYHHULMIAIBHON yCIyru . .
. MYHUIUIIAJIBHOU YCIIYTU IIoKa3aTejIen
YHMKaIbHBII KauecTBa
HOMEp CAMHULIA =
o 2022 1 2023 rogl 2024 1o 5
peecTpoBoit H3Meperns = = rom s g
- 10 OKE (ouepenHo (1-# rox (2-i ron 2
g
(HanMeHoBaHue | (HaMMeHOBaHHe | (HaMMeHOBaHHWE |(HaMMeHOBaHUE | (HAUMEHOBaHHE HaHMCHOBAHME =
%
I0Ka3aTeJs) [10Ka3aTes) [10Ka3aTes) I0Ka3aTeJs) I0Ka3aTes) MoKa3aTeNd HaMMeHO- s =)
KO,
BaHUE A 5 E
= 5]
8_ o
= ‘g
m M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.5 | IIpucmotp u JIETU-UHBAJINAIBI Ot 3 ner 1o 8 rpynma nonHoro |[locemaemocts nereit IIpouent | 744 80 80 80 5




BIYAA14U00

yXon

JICT

TTHS

Jlonst CBOEBPEMEHHO
YCTPaHEHHBIX
HApPYIICHUH, BBIIBICHHBIX
B PE3yJIbTaTe MPOBEPOK
opraHamMu
HCTIOJIHUTENBHOI BIacTH
cyobekToB PO,
OCYIIECTBIIAIOIIMMI
(YHKLHH 110 KOHTPOIIIO U
HaJ30py B chepe
oOpa3oBaHus

744

90

90 90

JHons ponutenei,
YAOBIICTBOPEHHBIX
Ka4yecTBOM
MPEeIOCTABISIEMOil yCIyru

IIpouent | 744

90

90 90

3.2. Tloka3zaTenu, XapakTepu3yromme 00beM MYHUITUITATILHONW YCITYTH:

ZAOITyCTITVMBIT

(BO3MOKHBIE)
OTKJIOHEHHS
or
Hoxasateis ITokazaresns oObeMa MyHULMIIATBHON |3HaueHue mokasarens oobema|  CpenHeronoBoi pamep YCTAHOBJIEHHBI
. . yCIyTd MYHHIUIAILHON YCIyTH atsl (1eHa, Tapud) X
ITokazarenb, XapakTepU3yIOLIHMii coaepxanue XapaKTepPU3YIOIIHH
MYHHUIMIATEHOM ycaoBust (hopmsr) foKasaTenen
YCIyrH OKa3aHHs MYHHIMIAIBHON KaqecTBa
YHHKaIbHBII yeiyru MYHHLIUIAILH
HOMEp
peecTpoBoii €IMHMIIA U3MEPEHUS y
3aKCH no OKEN 20 22 ron|# 23 roz # 24 rox| 2]rox| 20(23|rox| 20|24 rog =
— o - [
oyepes- 1-i 2-iiron | (ouepe 1-#irox 2-ii ToJt g
HAMMEHO- ( P! ( ( ( P ( ( 3
HOM roj  IUIAHOBOT| I-HOH | MIaHOBOrO |MIaHOBOT g
BaHHe 5
(HanMeHO- |(HaMMeHO-BaHME | (HamMeHO- | (HamMeHoO- | (HaMMEHo- IOKaza. (unanco- | mIaHOB o (unan | nepuona) o =]
- . %
BaHue noKasare’s) BaHUE BaHUE BaHUE rens HAMMEHO BB ron) [ oro  mepuwozma)| co- nepuopa)| . Z
- o 3 =
HoKa3aTeJs) ToKasates) | mokasaTels) | moKa3aTess) e KOJL TIepHoJ BBIi & 5
a) ron) g 5
o o
=%
= ‘g
m [as)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




8532110.99.0.b |IIpucmotp u | meru-unBamuzel | Ot 3 et go rpymnmna 4YHCJIO
B19AA14000 yxoxn 8 ner TIOJIHOTO JHSA| YEI0BEKO-
. Yenoseko-
JHen 792
JIeHb
peObIBaHuUs
YHCIIO
HEIIOBEKO-  (Yeopexo-
4acoB 539
Jac
npeObIBaHYs
YHCII0 eTeH
YeJIOBEK 792 4 3 0 0 0 0] 30 1
4. HopmaTHBHBIC TIPAaBOBBIC aKTHI, YCTAHABIMBAIOIINE pa3Mep IUIaTH (IeHy, Tapud) T1u00 MOpSAOK ee (€r0) yCTAHOBIICHHS:
HopmaTuBHBIN IPaBOBOM aKT
BH]L MIPUHSABLINM Oprax jara HOMEp HauMEHOBaHHE
1 2 3 4 5

5. Ilopsamok oka3aHus MyHULIMITAIBHON yCITyTH
5.1. HopmaTuBHBIE TIPaBOBEIE aKThI, PETYIUPYIONIUE MOPSIIO0K OKa3aHUS MYHUITUITATBHON yCIyTH
®DenepanpHblii 3ak0H ['ocymapctBennas yma Poccuniickoit @eneparmu ot 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccmiickoit @eneparn’”

®denepanbhblii 3akoH ['ocynapcrBennas Jyma Poccuiickoit denepanum ot 16.09.2003 Ne 131-D3 "O6 o0mux npUHIMIIAX OPraHU3alud MECTHOTO CAaMOYIIPABJICHUS B

Poccwuiickoit deneparm”

®Oenepanbublii 3akoH ['ocynaperBennas J{yma Poccuiickoii @enepannu ot 06.10.1999 Ne 184-®3 "O6 00mux NpUHIMIIAX OPraHU3aIMK 3aKOHOAATEIbHBIX (TIPeICTaBUTEIBHBIX)
1 HCHOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHON BiIacTH cy0bekToB Poccuiickoit deneparmn

(HaI/IMCHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPAaBOBOTO aKTa)
5.2. lopsnok nH(pOpMUPOBaHHS NOTCHINAIBHBIX OTPEOUTENeH MyHHIIUIIAIBHOHN yCIyTH:

Crioco6 napopMupoOBaHUS

CocraB pa3MermaemMoi HHHOpMaIIH

YacTora 0OHOBIEHHS HH(POPMAIIH

1

2

3

WndopmupoBanne npu JINIHOM 00paIieHuH

PaGoTHuKH yupexaeHust BO BpeMst pabOoThI yIPEIKACHUS B CIIydae THIHOTO
oOpallieHHs1 oTydaTesed MyHUIMITAIBHOR YCIIyry U (MJIH) UX POIUTENeH
(3aKOHHBIX IIPEACTABUTENCH) IPEJOCTABISIOT HEOOXOIUMEIE PAa3bICHEHS 00
OKa3bIBAEMOH MyHHIMNAIBHON yCIIyTe.

Ilo mepe obpamenus

IMucermenHOH nHGOpPMHUpOBaHHE

WHauBuayansHOE MHCbMEHHOE HH(POPMUPOBAHUE NIPH O0PAICHUH IPaXIaH
ITyTeM TIOYTOBBIX OTIIPABICHUH WIIN IO HJICTPOHHOHU 1TOUTE (B 3aBUCHMOCTHU OT
crmocoba TOCTaBKK OTBETa, YKA3aHHOTO B MCHbMEHHOM OOpaIleHHH, HIIH
croco0a oOpaleHus 3aNHTEPECOBAHHOTO JIUIA 32 HHPOPMAIUei).

Mo mepe obpameHus

Koncynpranus 1o tenedony

PaboTHUKH yupexIeHHs BO BpeMs pabOoThl yUpexkJIeHHs B Cilydae OOpaIleHus
ToTydaTeneil MyHHIUIaIbHOW YCIYTH U (MJIN) UX POAUTENel (3aKOHHBIX
npejcraBuTeneii)no teaeoHy NpeaocTaBIsioT HEOOXOMUMBbIC Pa3bACHEUs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.

Mo mepe obpameHus




Wubopmanys B MOMEIIEHUH U Ha CAlTe YUPSIKACHUS Wudopmannonssle MaTepyHalisl 10 MyHHLMIIAIBHON yciryre, npegocrasisieMoid ([To Mepe n3ameHeHus uHpopMaruu
YUpexaAeHUEM, B COOTBETCTBHU ¢ DeepaibHBIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 obpazoBanuu B PO", ¢ TpebOBaHUIMHE K CTPYKTYype
o(huIManbEHOro caiita 00pa3oBaTeIbHON OpPraHU3aluy B HH(GOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT", a Takke GopMaT IpeaocTaBICHHs
Ha HEM 00513aTeNbHOH K pa3MeIeHnIo HH(opMariy 06 00pa3oBaTenbHON
opraHu3anuy, yreepxaeHnsle [Ipukazom Pocobpuansopa ot 29.05.2014 N 785
"O6 yTBepKAeHIH TPeOOBAaHUH K CTPYKTYpe OQHUIIHATIBLHOTO CalTa
o0pa3oBaTenbHON OpraHu3aluy B HHPOPMAIMOHHO-TEJICKOMMYHUKALIMOHHOI
cetu "UHTepHET" M hOopMaTy mpeACTaBICHUS HA HEM HHpopManuu'".

Pazgen 4
1. HauMeHOBaHNE MYHUIMIIAIBHON YCIIyTH YHUKaIbHBII HOMED
IIpucMOTP M YXOI, JETH 32 MCKJI. JeTeli-HHBAJTMI0B U HBAJIUI0B, 3 - 8 jer, I'T1J] 1o 6a30BoMy EBI19
(oTpaciieBomy) TIEpEeIHIO
2. Kareropum norpeOureneil MyHHIIMITAILHOR YCIYTH (busnyecKkue Juna

3. Iloka3arenu, XxapakTepu3yronye 00beM 1 (WIH) KaueCTBO MyHHUIMITAILHOM YCITYTH:

. 2
3.1. Iloxa3zarenu, XapakTepU3yrOIUe KaueCTBOMYHUIIUNAIBHON ycIyru

) J
(BO3MOJKHBIE)
OTKJIOHCHHS OT
ITokazarens KauecTBa MyHULIMIIAIILHON 3HaueHKE MOKA3aTENIs KaueCcTBa YCTaHOBELICHHBIX
o nokasarenei
. TMoka3zaTenb, XapaKTepU3YIOIHii yelayru MYHHLIHTIATLHON yCITyTH KauecTn
IToka3atenp, XapaKTEepU3YIOIINI COlepIKaHUe
AMBHOI Ve ycnoBust ((OpMBI) OKa3aHUs MyHHIHIATEHOI
i MYHHUIMIAIBHOH YCIyrH .
YRuKanbHbii 4 Yo MYHUIMIATIBHOH YCIyru yenyru
=
HOMEP €JIMHULIA 2022 1r{ 2023 roxa| 20 24 IOl g
peecTpoBon usMepeHust | (o4epesHo (1-# rox (2-#i ron é
satmcn no OKEM i IUIAHOBOTO | MIIaHOBOrO o
HauMEHOBaHUE ) E
[
10Ka3aTes & E
(HaumeHoBaHMe | (HamMeHOBaHWE |(HaMMeHOBaHHWE |(HauMeHOBaHHE | (HAaMMEHOBaHUE HaMMEHO- 8 =]
KO, 3
MOKAa3aTe’ist) OKAa3aTe’s) OKAa3aTe’s) MOKAa3aTeJIst) MOKAa3aTeJIst) BaHue A g 3
= ]
M [as]
1 2 3 4 5 6 7 8 9 10 11 12 13| 14
8532110.99.0.5 | IIpucmotp u Ooyuatonuecs, 3a | Ot 3 ner 10 8 rpymnma nontoro |Ilocemaemocts peteit IIpouent | 744 80 80 80 5
B19AB82000 VX0 HUCKITIOYEHUEM et IIHSA




HUHBAJIMI0B

JieTei-uHBAIUIOB 1

Jlonst CBOEBPEMEHHO
YCTPaHEHHBIX
HApPYIICHUH, BBIIBICHHBIX
B PE3yJIbTaTe MPOBEPOK
opraHamMu
HCTIOJIHUTENBHOI BIacTH
cyobekToB PO,
OCYIIECTBIIAIOIIMMI
(YHKLHH 110 KOHTPOIIIO U
HaJ30py B chepe
oOpa3oBaHus

IIpouent

744

90

90

90

JHons ponutenei,
YAOBIICTBOPEHHBIX
Ka4yecTBOM
MPEeIOCTABISIEMOil yCIyru

IIpouent

744

90

90

90

3.2. Tloka3zaTenu, XapakTepu3yromme 00beM MYHUITUITAILHOW yCITYTH:

Jomycrumble
(BO3MOKHBIE)
Iokasareis, IToka3arenb 00beMa MyHHLIMIIANBHOI |3HaueHHe nokasareinst oobema|  CpenHeronoBoii pasmep OTKI/IOHCHHA OT
HOKaSaTCJ'IL, xapaKTepmonumﬁ COZICpIKAHUC xapaKTepmy}oumﬁ YCIyTH MyHPIHPIHaHLHOﬁ yeayru TIJI1aThI (ueHa’ Tapp[(l)) yfg:;‘;i::;;lx
MYHULIUNAIbHON ycaoBust (hopmsr) KavecTsa
S T — yeyru OKa3aHHsI MyHHLMIAIBHO MyHHIMTATEHO
yciyru yeiyru
HOMEp 5
o €MHUILA UBMEPEHUS o
peecTpoBou FRHETH p 20 22 rox|# 23 ror # 24 rox| 2]ron] 20]23]rox] 20]24 rod 5
3aMKCcH mo OKEU — — — — — 2
(ouepen- | (1-i  (2-firox |(ouepe| (l-Hirom |(2-itrox £
HaMMEHO- 9 9
HOI roJ  IUIAHOBOT| I-HOH | IJIAHOBOTO |IJIAHOBOT =
(HauMeHO- | (HauMEHO-BaHHE (mauMeHo- | (HammeHo- BaHHCe (uHaHCO- | I1aHOB o ¢dunan | nepuopa) o o E
BaHHE HOKa3aTeJs) BaHHe BaHHe noKasa- | papMeno- B Bhiiron) | oro mepuoma)| co- nepuoaa) E 3
noKasare’s) nokasarelis) | II0KasaTeJisi) | nokasarels) Teis BaHuUe on epuox BB g 5
o o
a) roxm) & =]
m M
1 2 3 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0.5 |IIpucmorp u | OGyuaromiuecs, | Ot 3 ser 10 rpymma urcno |Yenoseko- 792
B19AB82000 yxoxn 3a UCKJIIOYEHHEM TIOJIHOTO JTHS YHUCJIO Yenoseko- 539
nereii- YHCIIO IeTeH
HHBAJIMIOB U
MHBAIHIOB YeJIOBEK 792 402 404 407| 3270 3270 3270 5 19
4. HopmaTuBHBIE IPABOBBIE aKThl, yCTAHABIMBAIOIIKME Pa3Mep ILIAThl (LeHy, Tapu@) MO0 MOPSAIOK €€ (€r0) yCTAHOBICHHUS:
HopmartuBHblil paBoBO# aKT
BU]L MIPUHSABIINIA oprax Jara HOMED HauMEHOBaHUE
1 2 3 4 5
JlenapramenT OO0 ycTaHOBJICHHMH IUIATHI, B3UMAeMOM C poinTesel (3aKOHHBIX IPEICTaBUTENICH )
p P HECOBEPIICHHOJIICTHUX O00YUJAIOMIUXCA 3a IPUCMOTP M YXOJ 328 JE€TbMH, B MyHUITUITATBHBIX
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00pa30BaHMs
AIIMUHHCTpALIUU TOPOa
ExarepunOypra

Pacnopsixenue

15.12.2021 2665/46/36 06paSOi3aTeJ‘II>HI>IX OpraHHM3aLysIX, PEATU3YIOINX 00pa30BaTeNIbHbIE MPOrPaMMBI JIOLIIKOIEHOTO

oOpa3zoBaHus, GYHKIUN YIpEIUTEIS KOTOPBIX OCYHIECTBISIET JlemapTaMeHT 00pa3oBaHus

AnmunucTpanuu ropona ExarepunOypra

5. llopsimok OkazaHusl MyHUIIMIAIBHON YCIYTH

5.1. HopmaTuBHbI€ IPaBOBbIE aKThl, PETYIHPYIOLINE MOPSIOK OKAa3aHHUsI MyHUIIMITAIBHON YCIIyTH

®denepanbHblii 3akon ['ocynapcreennas Jlyma Poccuiickoit @enepanmu ot 29.12.2012 Ne 273-®3 "O6 obpazoannu B Poccuiickort deneparyn’

®Denepanbublii 3akoH ['ocynaperBennas Jlyma Poccuiickoit deneparmm ot 16.09.2003 Ne 131-D3 "O6 obuux nprHIMIIAX OpraHU3alii MECTHOTO caMoyIpaBieHust B Poccuniickoit @enepanuu"

®denepanbublii 3aKoH ['ocynaperBennas J{yma Poccuiickoli @enepannu ot 06.10.1999 Ne 184-®3 "O6 00mux NpUHIMIIAX OPraHU3aIMN 3aKOHOAATEbHBIX (TIPEICTaBUTENBHBIX) U
HCTIOTHUTENIFHBIX OPTaHOB FOCYAAPCTBEHHOI BIacTH cyOBsekToB Poccuiickoit deneparmn”

5.2. Tlopsimok nH(GOPMHUPOBAHUS MOTSHIIMAITBHBIX TIOTPEOUTENeH MYHUITUIIAILHOM YCITYTH:

Crioco6 na(popMHupOBaHUS

CocraB pa3MemmaemMoi HHHOpMaIH

YacTota 0OHOBIEHHS HH(POpMAIIH

1

2

3

WubopmupoBaHue npu JIMIHOM 00pallieHHN

PaboTHUKH yupexaeHHs BO BpeMs pabOoThbl yUpeKA€HHs B ClIydae JINYHOIO
oOpaleHus moyJaTene MyHUIIUITAILHON YCITyTH U (WJIH) UX POTUTENeH
(3aKOHHBIX IpeCTaBUTENEI) IPEAOCTABIAIOT HEOOXOIMMBIE Pa3biCHENs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.

Mo mepe obpameHus

[TncemenHOH HHOPMUPOBAHHE

WHauBuyansHOE MMCBMEHHOE HH(GOPMUPOBAHUE IPH 00PAICHUH IPaXIaH
IyTeM [OYTOBBIX OTIPABICHUH MU 110 JIETPOHHON MOYTe (B 3aBUCHMOCTH OT
crocoba T0CTaBKH OTBETA, YKA3aHHOTO B MMChbMEHHOM OOpaIlCHHH, HIIH
crioco0a oOparieHus 3aMHTEPECOBAHHOTO JINIa 3a HHpOopMaIHeii).

Ilo mepe obpamenus

Koncynpranus 1o tenedony

PaboTHUKH yupexIeHHs BO BpeMs pabOoThl yUpeKJIeHHs B Cllydae OOpaIleHus
ToTydaTeneil MyHHIUIaIbHOW YCIYTH U (MJIN) UX POAUTENeH (3aKOHHBIX
npecraBuTeneii)no teaeoHy NpeaocTaBIsioT HEOOXOMUMBbIC Pa3biACHEUs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.

Mo mepe obpameHus

Wubopmanys B MOMEIIEHUH U Ha CAHTe YUPESIKACHUS

WudopmannonHsle MaTepHalibl 10 MyHHLIUIAIBHON yCiIyre, IpeoCTaBIsIeMOit
YUpexaeHUEM, B COOTBETCTBHU ¢ DeepaibHBIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 obpazoBanuu B PO", ¢ TpebOBaHUIMHE K CTPYKTYype
o(umManbEHOro caiita 00pa3oBaTeIbHON OpPraHU3aluy B HH(GOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT", a Takke GopMaT IpeaocTaBICHHs
Ha HEM 00513aTeNbHOH K pa3MeIeHnIo HH(opMariy 06 00pa3oBaTenbHON
opraHu3anuy, yreepxaeHnsie [Ipukazom Pocobpransopa ot 29.05.2014 N 785
"O06 yTBepKAeHIH TPpeOOBAHUH K CTPYKTYpe OQHUIIHATIHLHOTO CalTa
o0pa3oBaTenbHON OpraHu3aluy B HHPOPMAIMOHHO-TEJICKOMMYHUKALIMOHHOI
cetu "UHTepHET" M hOopMaTy mpeACTaBICHUS HAa HEM HHpopManuu'".

ITo mMepe u3mMeHeHus HHGOpPMALMU
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1. HauMeHOBaHNE MYHUIMIIAIBHON YCIIyTH
IIpucMOTp U YXO0/, AeTH 32 HCKJI. JeTel-HHBATWAOB, 1-3 der, T'TIJ{

Paznen

2. Kareropuu norpedureneii MyHUIIMOAIbHOH YCIYTH

(busHyecKue Juna

YHuKanbsHbIl HOMEp
o 6a3oBoMy

bB19

3. Ilokazarenu, XxapakTepu3yronye 00beM 1 (WIH) KaueCTBO MyHHUIUITAILHOM YCITYTH:

" 2
3.1. [loxa3zarenn, XapaKTepHU3YIOIIHE Ka4eCTBOMYHHINIAILHOMN YCIyTH

IToxa3arens, XapaKTepU3YIOIUHA COAEpHKAHUE

[Toxa3zaTens, XxapakTepU3yOLUi

TTokazarens KauecTBa MyHULIMIIAIILHON

3HayeHMe MoKa3aTessi KauecTBa

Jomycrumble
(BO3MOKHBIE)

OTKJIOHEHHA OT
YCTaHOBBUIEHHBIX

CITyTH MYHHIMIATEHOH YCIyTH
N ycsoBust (popMbl) OKa3aHUs yemyr yHHI yemyr nokasareneii
MYHHIMIATEHOH YCIyTH .
MYHHMIUITAJIEHON YCIIyTH KadecTs
. MYHHUIUTATBHON
VHHUKaIIbHbIH yenyru
HOMEp eAMHHULA 2022 1 2023 ron] 2024 0 E
peecTtpoBon n3MepeHust | (ouepeaHo (1-ii roxt (2-#i rojt %
3aMHCH 2
(HauMeHOBaHMe | (HaMMeHOBaHHE | (HaMMCHOBaHHUE |(HaMMeHOBaHUE | (HAUMEHOBAaHME E
TOKa3aTest) TIOKa3aTes) TIOKa3aTes) TOKa3aTest) TOKa3aTest) HaNMCHOBaHHE x
0Ka3aTes HaMMEHO- % Z
KO =~ =
BaHHE z 2
g =]
5]
al &
= =]
m M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.5 | IIpucmotp u Ooyuaromiuecs, 3a | Ot 1 roga o 3 rpymnma nontoro |Ilocemaemocts peteit IIpouent | 744 80 80 80 5
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BIYAb76000 yXon HMCKJTIOYEHHEM JIeT JTHS Jlosi CBOGBPEMEHHO Tpouenr | 744
JIeTeH-UHBAINI0B U YCTpaHEHHBIX
HHBAJINI0B HapymeHHﬁ, BBISIBJICHHBIX
B PE3YJIbTATE IPOBEPOK
opranaMu
HCIIOJHUTEIIBHOM BIIACTH
90 90 90 5
cyobekToB PO,
OCYIIECTBIIAOLIMMHA
(DYHKIIMH 110 KOHTPOIIO U
HaJ30py B chepe
oOpa3oBaHus
Tons pomuteneii, Ipouent | 744
YJIOBJIETBOPEHHBIX
Ka4eCTBOM 90 90 90 5
MPeI0CTaBIISIEMON YCIyrl
3.2. TlokazaTenu, XapakTepu3yIomue 00beM MYHUITUITATILHONW yCITYTH:
Jlomyctumslie
(BO3MOKHBIE)
OTKJIOHEHHS
or
Iokasareis, IMoka3arenb 00beMa MyHHIMIIAIBHON |3HaueHue 1oKa3arels oobeMa CpenHeroznoBoii pazmep
N N N YCTaHOBBUICHH
TokasaTenb, XapaKTepU3YHOLIHH ConepxKaHNe XapaKTepU3yroIun ycayru MYHHLUIAJIBHON YCIyTH iaThl (1eHa, Tapud) bIX
MYHHULIANAIbHON ycaoBust (hopmsr) .
. ToKa3zaresnei
yenyru OKa3aHMS MYHUIUTIATbHON
. Ka4ecTB
YHUKaIbHBLI yCIIyTH
MYHHIUITAIBH
HOMEp
7 €MHULA U3MEPEHUS %
PpecCTpoBOr FRHETH p 20 22 rox|# 23 ror # 24 rox| 2]ron] 20]23]rox] 20]24 rod B
3aIucHu o OKEN — — — = = 8
(ouepen- | (1-#  (2-iirox | (ouepe| (l-iirom |(2-i rox 5
s}
HaUMEHO- HOH roJl TUIAHOBOT| I-HOHM | IIAHOBOTO |IJIAHOBOT g
(HauMeHO- |(HauMeHO-BaHME | (HamMmeHO- | (HauMeHo- | (HaMMEHO- BaHHe (huHaHCO- | I1aHOB o ¢dunan | nepuona) o 2
BaHUE MOKa3aTess) BaHHE BaHHE BaHHE HOKa3a- e BeIiirOm) | oro mepwoma)| co- nepnona)| E
I0Ka3aTes) 1oKaszaresst) | mokas3areJs) | [IoKa3aTelis) Tenst HAHUMEHO- KOII HepHo BB s E
BaHHE =
a) roxm) 1 5
el 8
= ]
o] as]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0.5 |IIpucmotp u | O6yqaromuecs, | Ot | roga rpymnma 4YHCJIO
Yenoseko-
B19AB76000 yxoxn 3a UCKJIIOUYCHHEM 110 3 et TIOJTHOTO JHSI| YE€JIOBEKO- . 792
. o Hb
Jerei- JHEH A
WHBAIUIOB U YHCIIO
Yenoseko-
HHBAJIUJIOB YeJTOBEKO- 539
qac
4acoB
YUCIIO AeTel
YeJIOBEK 792 35 35 351 2790 2790 5 1
4. HopmaTuBHBIE IIPABOBBIE aKThl, yCTAHABIMBAIOIIKME Pa3Mep ILIAThl (LeHy, Tapu@) MO0 MOPSAIOK €€ (€r0) yCTAHOBJICHHUS:
HopMaTuBHBII IPaBOBOM aKT
BHUJL | npunssmmii opran | nara | HOMED HaMMCHOBAHUE |
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1 2 3 4 5

OO0 ycTaHOBJICHUH ILIAThI, B3UMAEMOI ¢ pouTenel (3aKOHHBIX IPEACTaBUTEINCH )

JenapramMeHT
0BPA3OBAHIL HECOBEPIICHHOJIETHUX 00YJAIOIIUXCS 3a IIPICMOTP H yXO[ 33 AETbMH, B MyHHITUITATbHBIX
Pacnopsixenue A;)MHHHCTpauHH ropora 15.12.2021 2665/46/36 00pa3oBaTeIbHBIX OPraHU3alHsX, PeATU3YIOIIX 00pa3oBaTeIbHbIC IPOrPaMMBI IOIIKOJIBEHOTO
00pa3zoBaHUS KIUH yIpeIUTENs KOTOPIX OCYIIECTBIIET JlemapraMeHT 00pa3oBaHus
Exatepni6ypra p , byHKIMY yupen p yI Hemap p

AnmunucTpanuu ropona ExarepunOypra

5. Ilopsanok okazaHusi MyHULIAIIATBHON YCIyTH
5.1. HopmartuBHbIe IpaBOBBIE aKThl, PETYIUPYIOLINE MOPAJOK OKa3aH!UsI MyHULIUIIATbHON YCIyTU
OenepanbHeiii 3akoH ['ocynapcreennas lyma Poccuiickort deneparmu ot 29.12.2012 Ne 273-®3 "O0 obpaszoBanuu B Poccuiickoit @eneparyn’”

Denepanbublii 3akoH ['ocynaperBennas Jlyma Poccuiickoit deneparum ot 16.09.2003 Ne 131-P3 "O6 obuux mprHOMIIAX OpTaHU3aNIH MECTHOTO caMoyIpaBieHus B Poccuiickoit @enepanun

"

®denepanbublii 3aKoH ['ocynaperBennas J{yma Poccuiickoli @enepannu ot 06.10.1999 Ne 184-d3 "O6 00mux NpUHIMIIAX OPraHU3aIMN 3aKOHOAATEIbHBIX (TIPEICTaBUTENbHBIX) U
HCTIOTHHUTENIFHBIX OPTaHOB FOCYAAPCTBEHHOI BIacTH cyOBsekToB Poccuiickoit deneparmn”

5.2. Tlopsimok nH(GOPMHUPOBAHUS MOTSHIIMAIBHBIX TIOTPEOUTENSH MYHUITUIIAILHOM YCITYTH:

Cnoco0 uH(GHOpMUPOBAHUS CocraB pa3MmeraeMoi HHGOpMaIuu YactoTa 00HOBJICHHS HHPOPMAIIHH
1 2 3
WudopmupoBanue npu JIMIHOM o0palieHnn PaGoTHUKY yupexaeHus BO BpeMsi pabOThl yUPEIKACHUS B CIIydae TMYHOTO Ilo mepe obpamenus

oOpaleHus moyJaTene MyHUIIUITIAILHON YCIIyTH U (WIIN) UX POTUTENeH
(3aKOHHBIX IpeJICTaBUTENEI) IPEAOCTABIAIOT HEOOXOIMMBIC Pa3biCHENs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.

[TnceMenHOH HHMOPMUPOBAHHE MupnBunyansHOe MUCEMEHHOE HH(GOPMUpPOBaHHe IpH oOpamenny rpaxgad  |Ilo mepe oOpamenns
MyTeM IIOYTOBBIX OTIIPABJICHUH HIIM 110 3JIETPOHHOH 1oYTe (B 3aBUCUMOCTH OT
crmocoba T0CTaBKH OTBETA, YKA3aHHOTO B MMCHbMEHHOM O0palleHHH, HIIH
crioco0a oOpariieHus 3aMHTEPECOBAHHOTO JINIa 3a HHpopMaIueii).

Koncynpranus no tenedony PaboTHuKH yupexaeHHus Bo BpeMs paboThl yupexxaeHus B ciiydae oOpamenus |Ilo mepe oOpameHus
ToTydaTeneil MyHHINIaIbHOW YCIYTH U (MJIN) UX POAUTENeH (3aKOHHBIX
npejcraBuTeneii)no teaeoHy NpeaocTaBIsioT HEOOX0MUMBbIE Pa3biACHEUs 00
OKa3bIBa€MOW MyHUILIMIIAJILHON yCITyTe.
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Wnbopmanys B MOMEIIEHUH U Ha CAHTe YUPESIKACHUS

WudopmannonHsle MaTepHalibl 10 MyHHLIUIIAIBHON yCiIyre, IPeloCTaBIIsIeMOoit
YUpexaAeHUEM, B COOTBETCTBHU ¢ DeepaibHBIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 obpazoBanuu B PO", ¢ TpebOBaHUIMHE K CTPYKTYype
o(huIManbEHOro caiita 00pa3oBaTeIbHON OpPraHU3aluy B HH(GOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT", a Takke GopMaT IpeaocTaBICHHs
Ha HEM 00513aTeNbHOH K pa3MeIeHnIo HH(opMariy 06 00pa3oBaTenbHON
opraHu3anuy, yreepxaeHnsle [Ipukazom Pocobpuansopa ot 29.05.2014 N 785
"O6 yTBepKAeHIH TPeOOBAaHUH K CTPYKTYpe OQHUIIHATIBLHOTO CalTa
o0pa3oBaTenbHON OpraHu3aluy B HHPOPMAIMOHHO-TEJICKOMMYHUKALIMOHHOI
cetu "UHTepHET" M hOopMaTy mpeACTaBICHUS HA HEM HHpopManuu'".

ITo mMepe u3mMeHeHus HHGOpPMALMU

1. HauMeHOBaHUE MYHUIMIIAIBHON YCIIyTH

IIpucmoTp u yxoa, neru-cupothbl u BIIP, 3 -8 aert, I'TIJL

Pasgen 6

2. Kateropuu notpeduTeeli MyHUIUIAILHOU YCIYTH

(busnyeckue auna

3. llokazarenu, XapakTepu3yIolue 00beM U (MJIM) KAYECTBO MYHHULIMIIAIILHON YCIYTU:
3.1. lloka3arenn, XxapakTEpPU3YIOIHUE KAYECTBOMYHULINNAIBHON YCIIyTH ~:

YHUKaIbHBII HOMED
1o 6a30BoMy
(oTpacneBoMy) NEPEUHIO

bB19

Jomycrumble
(BO3MOKHBIE)
. | ITokxa3zarens kayecTBa MyHHIIUTATEHON 3HayeHue MoKa3aTels KauecTBa OTKJIOHCHIA OT
N IMokazaresnb, XapakTepH3yIOLIHii N YCTaHOBBUTEHHBIX
Tloka3zarens, XxapakTepu3yIOLIMIl COAepKaHNE yeiyru MYHHULMIAIBHON yCIyru .
o ycsoBust (popMbl) OKa3aHUs nokasatereit
MYHHULMIAIBHON yCIyru . KauecTs
MYHHULHIIAIBHON YCIyri .
YHUKaIbHBIT MYHHIMIATLHOR
yCayru
HOME
P CAMHNLE 2022 1{ 2023 rox] 2024 19 5
€eCTPOBOH - T "
peeetp n3MepeHust | (ouepeaHo (1-ii roxt (2-1i rojt 8
3aMKCH g
o
(HauMeHOBaHMe | (HaMMeHOBaHHE | (HaMMCHOBaHHUE |(HauMeHOBaHUE | (HAMMEHOBAaHME AMMCHOBAHIG E
HAWMEHOBAHH
TOKa3aTeIst) TIOKa3aTes) TIOKa3aTes) TOKa3aTest) TOKa3aTest) % E
ToKa3aTess HauMCHO- Ko s =
BaHUE G %
=l S
el 8
= S
o] as]
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.5 | IIpucmotp u JIETU-CUPOTHI U Ot 3 et 10 8 rpynma nonHoro |[locemaemocts nereii [Ipouent | 744 80 80 80
B19AA98000 yXon JI€TH, OCTaBILUECS JeT JIHS 5

15




0€3 1oINeYeHus
ponuTenei

Jlonst cBOeBpEeMEHHO
YCTPaHEHHBIX

B Pe3yJIbTaTe MPOBEPOK
opraHamu

cyobekToB PD,
OCYIIECTBIIAIOIIMMI

Ha130pV B chepe

HapyHJCHI/Ifl, BBISIBJICHHBIX

HCIIOJHUTEIIBHOM BIIACTH

(yHKIMHI IO KOHTPOITIO H

IIpouent

744

90

90 90

Jlons ponurenet,
YIOBIETBOPEHHBIX
Ka4eCTBOM

MPEe0CTaBIISIEMON YCIyrH

IIpouent

744

90

90 90

3.2. Tloka3zaTenu, XapakTepu3yromme 00beM MYHUITUITAILHONW yCITYTH:

Jomycrumble
(BO3MOKHBIE)
Ioxasarens, [Tokazartens 00beMa MyHHIIUIIANBHOH |3HadYeHue moKa3arens oobeMa CpenHeronoBoii pazmep OTKJIOHEHHS OT
Iloka3zarens, XapakTepu3yIoLMil cofepKaHue XapaKTepU3yIOIIHi yciIyru MYHHIUTANEHON YCIyTH nnathl (1eHa, Tapud) YCTAHOBBUIEHHBIX
MYyHHUILHIATbHON ycnosus (Gpopmbl) nokasareneit
yCIyTu OKa3aHUs] MyHUIIUIATHHON Kadects
MYHHUIAIIAJIBHOHU
VHUKaIBHBIA yeayru yeuyru
HOMeEp
. €IMHULIA U3MEPEHHUS
PeecTpoBO o OKEN 20 22 rox|# 22ror # 23 rox| 2]ron] 20]22]rox] 20]23 rod E
3aMucH (ouepen- | (1-#  (2-iirox | (ouepe| (l-iirom |(2-i rox ]
HANMEHO- HOU roj  IUIAHOBOT | I-HOH | MIaHOBOTO |MIaHOBOT 5
(naumeHo- |(naumeHo-BaHue | (HaumeHo- | (HauMeHO- | (HaMMEHO- BaHue (huHaHCO- | I1aHOB 0 ¢unan | nepuona) 0 é
BaHUE MOKa3aTens) BaHHE BaHHE HoKa3a- Bhiiron) | oro mepuoma)| co- nepuoma) =
1oKas3aTelis ToKasarelis) | moKasarejs) | moxasaTelis HanMMCHO- i * 4
) ) ) ) Tens - Kol epuos BBIi & E
a) roxm) Z %
g S
el 8
= ]
o] 2]
1 2 3 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0.5 |TIpucmortp u | aeru-cupotsi 1 | Ot 3 siet 10 rpymma YHCIIO Yenoseko- 792
B19AA98000 yXOJI JIEeTH, [OJIHOTO [HsI| __ YHCIIO YenoBeko- 539
ocTaBmmecs 6e3 YHCIIO JIeTel
HOIEYCHUS
pomuTenei YeJIOBEK 792 1 0 0 0 0 0 5 5
4. HopMaTuBHBIE PABOBBIE aKThI, YCTAHABIMBAIOIINE pa3Mep IUIATHI (LEHY, Tapu() TU00 OPSAOK €€ (€r0) YCTAHOBJIEHUS:
HopmartuBHblil 1paBoBO# aKT
BUJ | npunssmmii opran Jara [ HOMEp HaVMECHOBAHUE
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5. Ilopsamok oka3aHus MyHUIMIIAIBHON yCITyTH

5.1. HopmaTHBHBIE TPABOBBIE AKTHI, PETYINPYIOIINAE MOPANAOK OKAa3aHUSI MyHULIUITAIIBHON YCIIyTH

®denepanbHblii 3akoH ['ocynapcreennas Jlyma Poccuiickoit @enepanmu ot 29.12.2012 Ne 273-®3 "O6 obpazoannu B Poccuiickort deneparyn’

®denepanbubiii 3akoH ['ocynapcrennas [lyma Poccuiickoit @enepannu ot 16.09.2003 Ne 131-D3 "OO6 00mux nprHIMIIAX OPraHU3alul MECTHOTO CaMOYIIPaBJICHUS B

Poccuiickoit ®enepanun"

Oenepanpheiii 3akoH ['ocynapctBennas lyma Poccuiickoit @enepanuu ot 06.10.1999 Ne 184-D3 "OO6 001mux NpuHIKIAX OPraHU3aNUH 3aKOHOJATEIBHBIX
(mpencTaBUTENBHBIX) ¥ UCTIOJHUTEIBHBIX OPTaHOB FOCYAapPCTBEHHOI BiacTH cyObekToB Poccuiickoit ®enepannu”

5.2. Tlopsimok nHGOPMHUPOBAHUS MOTSHIIMAIBHBIX TIOTPEOUTENeH MYHUITUTIAILHOM YCITYTH:

Crioco6 nHdopMHupoBaHUs

Cocras pa3meraemoii HHGopMauu

Yactora 0OHOBIIEHHS UHDOpMAIIH

1

2

3

WndopmupoBanne npu JINIHOM 00paIieHnH

PaGoTHuKH yupexaeHust BO BpeMst pabOoThI yIPEIKACHUS B CIIydae THIHOTO
oOpallieHHs oTydaTesed MyHUIMIIAIBHOR YCIIyrH U (MJIH) UX POIUTENeiH
(3aKOHHBIX IIPEACTABUTENCH) IPEIOCTABIISIOT HEOOXOIUMBIE PA3bIICHEHS 00
OKa3bIBAEMOH MyHHIMNAIBHON yCIIyTe.

Ilo mepe obpamenns

IMucermenHOH nHGOpPMHUpOBaHHE

WHauBuayansHOE MHCbMEHHOE HH(POPMUPOBAHUE NIPH O0PAICHUH IPaXIaH
ITyTeM TOYTOBBIX OTIPABICHUH WU ITO HJICTPOHHOHU ITOUTE (B 3aBUCHMOCTHU OT
crmocoba TOCTaBKH OTBETa, YKA3aHHOTO B MCHbMEHHOM OOpaIlCHHH, HITH
croco6a oOpaleHus 3aNHTEPECOBAHHOTO JIUIA 32 HHPOPMAIUEH).

Mo mepe obpameHus

Koncynpranus mo tenepony

PaGoTHuky yapesxaeHust BO BpeMst padOThI yIPEKACHHS B CIIydae 0OpaIieHus
HoJTydaTelsiedl MyHHIUNAIBHON YCIIyry M (WIIH) X POAUTENEH (3aKOHHBIX
TIPEICTaBUTEIICH )10 Tese(OHY IIPEAOCTABIITIOT HEOOXOIUMEIE Pa3bsICHEHs 00
OKa3bIBAEMOH MyHHIMIAIBLHON yCIIyTe.

Ilo mepe obpamenns

Wudopmanus B TOMEIICHNH U HA CaliTe YIpexKICHUS

Mudopmannonnsie MaTeprasl 10 MyHHIUIIATBHON YCIyTe, IPEA0CTaBIsIeMON
yUpexaAeHueM, B COOTBETCTBUU ¢ DeiepaibHBIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 00 oOpazoBaHuu B PD", ¢ TpeOOBaHUSIMH K CTPYKType
o(pHLIHATBHOrO caiita 00pa30BaTeIbHON OpraHU3aluy B MHPOPMAIIMOHHO-
TeJICKOMMYHUKAIIMOHHOH cetH "MHTepHeT", a Taroke GopMaT MpeaocTaBIeHHS
Ha HeM 00s13aTeNIbHOM K pa3MeleHnIo HHpopMaluu 00 00pa3oBaTesIbHOI
opraHm3aIyH, yreepxaeHnsre [Ipukazom Pocobpransopa ot 29.05.2014 N 785
"O0 yTBepKAeHHH TpeOOBAaHUHN K CTPYKTYpe O(HIIUATHLHOTO CalTa
00pa3oBaTeIbHON OpraHu3anuy B HH(POPMAIIOHHO-TETEKOMMYHHUKAITTOHHON
cetu "UHTepHeT" 1 hopMaTy npecTaBICHUS HAa HeM HHpopManuu'".

ITo mepe u3menenus HHGOPMAIIH
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5
Yacrp 3. [Ipoune cBegeHNs 0 MyYHUIMNIAJIBHOM 32IaHUH

1. OcHoBaHus AJis JAOCPOYHOI'0 NPEKpaICHU BBIITOJTHEHUAMYHUIUIIAJILHOI'O 3a/IaHNUA

peopranu3anys y4pexIeHus;
peopraHu3aLys YUpeKACHNS;
OKOHYAHUE NEPHOJA NCHCTBUS JIUIEH3UH Ha MTPEJLOCTABICHNS MyHULIUIIAIBHOH YCIIyTH;

OKOHYAHNE MEPUOAA ACHCTBUS CBUACTENBCTBA 00 aKKPEUTAIIMY MyHUIINIAIBHOTO YIPEXK ICHHS
2. Unas undopmanus, HeoOXoxuMast U BEIMONTHEHHS (KOHTPOJIS 32 BHIIOIHEHUEM) MyHHIINIIATIBHOTO 3a[aHHs

3. HOpr,Z[OK KOHTPOJIA 32 BBHIITOJIHEHUEM MYHUIIUTIAJIBHOTO 3aJaHUS

Dopma KOHTPOJIS Ileproan4HOCTH MyHHIIUTIaTbHbIE OPTaHbl, OCYHIECTBISIONINE KOHTPOIb 32
1 2 3
VYnpasnenne obpazoBanust JIeHnHCKOrO paiioHa /lemaprameHTa
Texyuuii KOHTPOJIb obpazoBanus AnmMuHUCTpanuu ropoaa ExartepunOypra
10 Mepe HeoOXOIUMOCTH (B CITydae IOCTYIUICHUH
IMocnenyromuit KOHTPOIL 000CHOBAaHHBIX KaJI00 OTpeduTenei, TpeboBaHuH JlenaprameHT o6pa3oBaHust AqMUHHCTpaluu ropoaa ExarepunOypra

TIPaBOOXPAHHUTEIHHBIX OPTaHOB)

IpoBepka KamepalibHast O PaCX00BaHHU GFOKETHBIX
cyOcuanii, 00beMa OKa3bIBAEMbIX MyHUIIUIATBHBIX YCITyT
(BBIIIOJTHEHUS paboT)

4. Tpe©OBaHHUS K OTYETHOCTH O BHINOJIHCHHH MYHHIHITAIIBHOTO 33/IaHUS VicrionHuTenh MyHUIUMIIATEHOTO 3aJ[aHHs [IPE/ICTABISCT B YIIpaBiieHHe 00pa3oBaHus JICHHHCKOTO
paiiona [lemaprameHrta oOpa3oBaHus AgMUHUCTpauuy ropona ExatepunOypra oryer 00 HCTIOIHEHUH
MYHHIMIAJIBHOTO 3a/JaHUsl, @ TAKXKE MOSCHUTEIBHYIO 3alUCKY O pe3yJIbTaTax UCIIONHECHUS

4.1. HCpI/IO,III/ILIHOCTL NPCACTABJICHUA OTYCTOB O BBINTOJHCHNHA MYHUIIUTIAJIBHOT'O 3a TaHUA CXKCKBapTaJIbHO

4.2. CpOKI/I TPCACTABJICHUA OTYCTOB O BBINTOJHCHUYA MYHUIIUTIAJIBHOT'O 3a TaHUA 15 yucna MecAIa, CICAYIOUIETO 3a OTYCTHBIM KBAPTAJIOM

MIPEABAPUTEIHHBIA OTYET 32 COOTBETCTBYIOIMNI (PMHAHCOBBII I'OZ B CPOK 110 2 AeKadpst TEKymero (MHaAHCOBOTO TOAa

4.3. Nubie TpCGOBaHI/IH K OTYCTHOCTH O BBIITOJJHCHUY MYHUIIUIIAJIBHOTO 3aTaHUA

6
5. Unbie T1IOKa3aTeJIv, CBA3aHHBIC C BHIITOJHECHUEM MYHUIIUIIAJIBHOI'O 3a1aHUs,

3asenyrommit MB/IOVY - netcknii cax Ne26 JI.B.Tynununa

' opMUpPYeTCs IPU yCTAHOBJIEHMH MyHULMIANBHOTO 33/1aHKs HA OKA3aHHE MYHULMNAILHON yciuyru (yeiayr) 1 paboTsl (paGoT) 1 COAePKUT TpeGOBaHUS K OKA3aHNIO MyHULIMIATILHOH yeITyru (YCIyr) pasaenbHO N0 KakAoi U3 MyHHUMNAIBHBIX YCIIYT C yKa3aHHeM
MOPSIKOBOTO HOMEpPA pasjena
“ 3anoNHsAETCA IPH YCTAHOBIIEHNH TIOKA3aTeNeH, XapaKTepH3yIOMX KAYECTBO MyHUIMIANLHOH YCIYTH, B BEAOMCTBEHHOM NEPEUHE MyHHIMNATBHBIX YCIYT H PaGoT.

3 o .
DOpMHUpYeTCs IPH YCTAaHOBICHHH MyHHUIMITAIBHOTO 33/[aHHs HA OKa3aHHEe MYHHIHMIAIBHON yCciIyrH (ycayr) i paGoTsl (paboT) 1 COAEpKUT TpeGOBaHMS K BHITIOIHEHHIO paboThI (paboT) pa3aeibHO MO Ka)kI0i 13 paboT ¢ yKa3aHHeM MOPSAKOBOr0 HoMepa pasJiena.
“*3anonHseTcsa Mpy yCTAHOBJIEHNH TOKa3aTeleli, XapakTepH3YIOUIMX KauecTBO paboThl, B BEAOMCTBEHHOM TIEpEUHe FOCy/IapCTBEHHBIX YCIyT M paGoT.
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> 3anonHsercs B LEJIOM [0 MYHHMIIMITAJIbHOMY 3alaHUIO.

6 .
B uncne uHpIX nokasareneii MOxeT ObITh YKa3aHO J0IYCTUMOE (BO3MOXXHOE) OTKJIOHEHHE OT BBIIOJIHEHHs MyHULIMIIATBHOTO 33/1aHHUs, B IIPE/Ieax KOTOPOro OHO CUMTAETCS BBINOJIHEHHBIM, IPH HPUHATUH OPTaHOM, OCYIIECTBIISIOIMM QYHKLMH U IOITHOMOUMS
YUPEUTENsE MyHUIMIATIBHBIX OIO/UKETHBIX YUPEKICHHH
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