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Yacts 1. CBenennst 06 0KazbIBAEMBIX MYHHIMIAJILHBIX yCJIyrax

|. HanmenoBsanue myunumunansHoii yeayru

Peanmsauus ocHoBHBIX obureodpazon
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2. Kateropuu notpe6ureneii MYHULIUOAILHOMR YCITyru busnyeckue muua
3. [Tokasartenu, XapakTepU3ylouke 00beM U (UIH) KaYeCTBO MyHHUMNATLHOI YCIYTH:
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3.1. [NTokasarenu, XapaKTEPHU3YIOLIME KAYECTBOMYHHULUMIANLHON Yemyr *;
Jlonyctumeie
(BO3MOXHBIE)
OTKJIOHEHHS OT
Tlokasatens KauecTBa MyHULMITANBHOM 3HaueHHe nokasatens KauccTBa YCTAHOBIIEHHbI
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3.2. llokazarenn, XxapakTepusyrommre 00beM MyHHIMNATLHON YCIYTH:

JOiyCTHMBbIC
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4. HopMaTHBHbIE MPABOBLIE aKThl, YCTAHABNUBAIOLLME Pa3Mep ML1aThl (UeHy, Tapud) 1160 nopajok ee (ero) YCTaHOBICHHA:
HopMaTuBHBINA OpaBOBOH aKT
BUI MPUHABLUNWK OpraH nara HOMED HAaUMEHOBaHNE
1 2 3 4 5




5. [MopaaoK oka3zaHWs MyHULUNIATEHON YCIyTH
5.1. HopMmaTHUBHEIE NPaBOBbIE AKThI, PEryJUPYIOLIME NOPSI0K OKa3aHUsl MYHULIMIAIBHON yCIyry
DenepanbHelii 3akoH [NocynapcTeertas JIlyma Poccwniickoit @eaepaunu o1 29.12.2012 Ne 273-03 "O6 obpasosanuu 8 Poccuiickoi ®eneparnn’

®enepanbHblii 3akoH ['ocynapcrennas Jyma Poccuiickoit @enepatnm ot 16.09.2003 Ne 131-D3 "O6 061mx npuHLKMNAX OPraHU3aLMK MECTHOTO caMoynpaBieHus B Poccniickoi
Degepauun”

UCTIONIHUTENBHBIX OPraHOB roCcyAapCTBEHHOM BnacTh cydobekToB Poccuiickoii denepaunn”

{HAUMPHARAHUE HAMAND U TATA HOANMATHRHOATN MNARORNATO AKTAY

5.2. lopsinox MEGOPMHUPOBAHHS OTEHUHAIbHBIX MOTpeOUTENed MYHUIIMNATBLHON YCAYTH:

Cnoco6 nHdopMmupoBaHus CocraB pa3meriaeMoii MHGopMaLuu YacTtora obHOBIEHUS HHpOpMALUK
1 2 3
Mndbopmuposanue npu nuuHoM obpanieHnn PaGoTHUKY yupexaeHHs BO BpeMst paboTs! yupexaeHus B cnydae nnuHoro  |[To Mepe oGpatueHns

obpaleHus noayyareneil MyHULUMITATBEHOH YCIIyTH U (MIIH) UX pOAMTENei
(3aKOHHBIX TIpeACTABUTENEH) NPENOCTABIAIOT HEOOXOAMMEIE pasbsicHeUs 00
OKa3blBa€MOH MYHHLMUNAIBHOU yCIyre.

[TnceMeHHOH MHpOpMUpoRaHUe HUnavBuayansHoe nuceMeHHoe HHdOpMIpoBaHHe TpH obpallieHuH rpaxciad  |[lo mepe obpaineHus
MyTE€M MOYTOBBIX OTIPABICHHH WK MO 3JIETPOHHOH MoUTe (B 3aBUCHMOCTU
OT cnocoda 0CTaBKH OTBETA, YKA3aHHOTO B [IMCLMEHHOM 00palleHHH, UK
crocoba odpalleHust 3aMHTEPECOBAHHOTO JIHIIA 33 MHpopMaLmnei).

KoncyneTauus no tenedony PaboTHuku yupexxgeHus BO BpeMs paboThl yUpexKAEHHA B cayuae [To Mepe oOpalueHus
00paLICHHUS MToNyHaTened MyHUIIMNANBLHONH YCayTH W (WITH) UX poAnTENeH
(3aKOHHBIX MpeAcTaBUTENEH) Mo TenedoHy NpeoCTaBISIOT HE0OX0ANMbIE
pa3bsACHEUs 00 0Ka3bIBaEMOH MyHHUMNIAILHON ycnyre.

Mudopmanns B NOMEILIEHWH U Ha caiiTe yupexKaeHUs HHdopMauroHHBle MaTepHaibl 0 MYHULMNANLHON yeryre, [lo mepe u3meHenust nHGopmauum
NpeoCcTaBIsIEMON yupexICHNEM, B COOTBETCTBUY ¢ DegepanbHbIM 3aKOHOM
0T 29.12.2012 Ne 273-®3 "3akoH 06 ob6pazosannu B PD", ¢ TpeGopaHUsAMHU K
CTpYKType odunHuaibHOro caifTa 00pa3oBaTe/bHON Oprann3alyy B
UHPOPMALIHOHHO-TEIEKOMMYHUKALMOHHOH ceTh "MHTepHeT", a Takke
(dopmar npenocTaBiIeHUs Ha HeM 0043aTeNbHON K pasMelleHuio
uHbopmaunn 06 00pa3oBaTENbHON OpraHu3annu, yTeepiaaeHHble [Ipukazom
Pocobpragzopa ot 29.05.2014 N 785

"O6 yTBepr:aAeHUN TPeOOBAHUI K CTPYKTYpe 0hUUUaNbLHOTO caliTa
oOpa3oBaTenbHO OpraHu3auuMn B UHHOPMALHOHHO-
TeNeKOMMYHHUKaUHWOHHOMH ceTn "MHTepHeT" 1 opmaTy npencraBiaeHus Ha
Hem uHdopmanuu”.




|. HanmeHoBaHMe MyHHIIMNIATLHON YCITYTH

Pazpen 2
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2. Kareropuu notpebutesieil MyHUUHTIATBHOR yCITyru

bu3nyeckye MMa

3. [lokasareny, xapaktepusyiomue 06beM M (MIH) Ka4eCTBO MyHULMITATBHON YCIyTH:
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YHUKATBH BT N ycnoBHs (OopMEI) OKa3aHHsA MYHHUIIMITATIEH
MYHHUMIABHOM yCayri 9 .
HOMep MYHHIIUMANbHOH YCIIYTH Ol yermyru
€eCTPOBOH x
peetl enuHULA 2
3anMcH 2024 1 2025 rogf 20 26  rq g
HU3MCPEHHA — — —_— g
1o OKEU (o4epenHO (1-# ron (2-# ron, g
HaUMEHOBaHHE 3 2
H MJIaHOBOI'0 [IJIJAHOBOT'O = =
noxazarens - e ]
B £
(o]
HaUMEHO- =] £
(HauMeHoBaHue | (HauMmeHoOBaHUe |(HaMMeHOBaHue |(HaHMeHOBaHKe| (HaHMEHOBAHHUE sarme A = 8
noKasaTess) MOKazaTess) noKasaTes) TIoKa3aTens) MoKazaTens) o =
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0.b OOIT 10 Obyuaronimecs 3a | Ot 3 siet g0 8 Ounas rpynna monHoro |[locewwaemocts netei ITpouent | 744 80 80 80 5
B24BY42000 HUCKJIIOYEHHEM et JHS Jlons CBOEBPEMEHHO Ilpouent |744
00YYaFOIMXCsl C YCTPAHCHHBIX
OrPaHUYEHHBIMU Hapylenui,
BO3MOXHOCTAMH BBIABICHHDIX B
e3y/IbTaTe IPOBEPOK
3n0poBba (OB3) n pesy. poBep
i-uHBaMI0B opraami 90 90 0
eTeH-un -
A L HCNONHHTEIIBHON BAAaCTH 9 5
cybbekToB P®,
OCYLIECTBASIOUMMH
QYHKIMY 110 KOHTPOIIO U
Haa3opy B chepe
06pa3oBauus
Jonst ponuTerei, [Mpouent | 744
YIOBNETBOPEHHBIX
Ka4eCcTBOM
. 90 90 90 5
NPENOCTaBIEMON YCIyTH




3.2. IlokazaTeau, XapakTepH3yIolue 00bEM MyHUIMNATBLHON YCIyTu:
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4. HopmarusHbIe NpaBOBBIC aKThl, yCTaHaBIMBAKOUWKE Pa3Mep MUIaThl (LeHY, Tapud) M0 NOpsIoK ee (ero) yCTAHOBICHH:
HopmatuBHBIH NpaBoBoit akT
BH] NPUHSBLIMI Opra” nara HOMEP HauMEHOBaHHE
l 2 4 5

5. [Topsagok oka3aHust MyHHUMNATBHOH YCIyrH

5.1. HopmaT1BHbIE MPAaBOBBIC aKThl, PETYJIHPYIOLIHE OPS0K OKA3aHNs MyHHUIMIATLHOH YCIyrH
DejiepanbHbiit 3akoH ["ocysapersennas Jlyma Poccuiickoii ®enepammu ot 29.12.2012 Ne 273-®3 "06 obpasosanuu B Poccniickoit Dejepaiiun’”

®DenepanbHelii 3akoH ['ocynapcteennas [Iyma Poccuiickoi ®enepaunn ot 16.09.2003 Ne 131-®3 "O6 061upx NpUHIUNAX OPraHU3ALMK MECTHOIO camoynpasneHus B Poccutickoit

Deaepaunn"




®enepainbHelii 3akon locynapersennas Jlyma Poccniickoin ®enepauyn ot 06.10.1999 Ne 184-®3 "O6 061MX NPUHLIATIAX OpPTraHW3aLUUH 3aKOHOJATEIBHEIX (MPEICTABUTENBHBIX) 1
MCIIOJIHMTETTBHBIX OPraHOB roCyAapCTBEHHOM BIacTH cyObekToB Poccuiickoii deaepaunu”

5.2. [topAnok MHOOPMUPOBAHUSA MOTEHLMANBHBIX NOTPEBUTENEH MYHHULIMNATLHON YCyrH:

Crnioco6 nadopmupoBanus

CocraB pa3meiraemol HHbopMaImn

YactoTa oOHOBNeHUs HHDOpMaLUK

2

3

Hudpopmyposanie ipn TM4HOM 0OpalleHun

PaboTuuky yupexxaeHns Bo BpeMs paboThl yUPEKAEHUA B CIIydae NHIHOTO
ofpalenns nomy4aTened MyHUUMTATbHON YCIyTd U (MIIH) UX POJUTENEH
(3aKOHHBIX OpeAcTaBUTENel) NPEAOCTABATIOT HCOOXOAMMEIE pa3bACHENS 00
OKa3bIBAEMOM MYyHULIMTIIAIILHOM ycnyre.

ITo Mepe obpamienus

[TnceMeHHOH HHpOpMHUpOBaHHE

WHanBuayanbHOE NUCbMEHHOE UH(HOPMUPOBAHHE MPU OOPALLEHUH MPaXKIaH
MyTEM MOYTOBBIX OTNPABICHUI HIIH 1O ANETPOHHOI nouTe (B 3aBUCHMOCTH
oT crnocoba JOCTaBKM OTBETA, YKa3aHHOrO B MMCHMEHHOM O6palleHu, Hin
crnocofa oOpallieHUs 3aHHTEPECOBAHHOTO LA 32 MHGOpPMaLueit).

[To mepe obpanieHus

KoncynbTauus no tenedony

PaboTHUKN yupexIeHus BO BpeMs paboThl yupexKaeHUs B Cllyyae
obpaluenns monyvarenei MyHHUNWNATBHOR yCiyry U (MIH) WX poautencit
(3aKOHHBIX Mpe/ICTaBUTENEH )T TenedoHy MPefoCTaBIsOT HEOOX0AUMEIE
paszbacHens 00 0Ka3blBaEMON MYHHIIMIANBHOI yeayre.

Ilo mMepe obparienus

Wndopmaius B rIoMelnieH!n U Ha caiiTe yupexnenus

HudopMatmorHBIe MaTepHallbl O MYHHLMIIAALHON YCIIyTE,
OpeoCTaBIAeMON YUPEKACHIEM, B COOTBETCTBUY ¢ DeiepanbHbIM 3aKOHOM
01 29.12.2012 Ne 273-03 "3akoH 06 00pazoBannu B PO", ¢ TpeGoBaHUAMM K
CTPYKTYpe O(hHUIIHATBbHOro caiTa 06pazoBaTeNbHOM Opranu3ally B
MH(DOPMALHOHHO-TENSKOMMYHHKAIMOHHOM ceTH "HMHTepHeT", a Takke
dopmar npegocTaBneHns Ha HeM 00A3aTENLHON K Pa3MELEHUIO
vHpopmalu 06 06pa3oBaTeNbHON OpraHu3aliiK, yTEepKAeHHbIe [Ipukazom
PocobpHaazopa ot 29.05.2014 N 785

"O6 yTBep:kAeHUH TPpebOBaHUIT K CTPYKTYpe OMULIMATBLHOTO caiiTa
00pa3oBaTeNLHON OpraHU3alMKU B MHPOPMATIMOHHO-
TENEKOMMYHHKaUMOHHOM ceTn "MHTepHET" M (hopmaty mpeacTaBieHus Ha
HeM HHGopMaruu”,

ITo Mepe n3Merenus HadopMaunu




I. HamenoBaune MyHnuunnansHoit yenyru

Pazpen 3
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du3nyeckue muLa
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yemyrn MYHHLMNAIBHON YCITyTrn X TioKasaTcyien
. TIMokasarenb, XapakTepH3yIOILHit KayecTsa
[MoxasaTens, XxapakTepu3yOILUH COAEPKAHUE
V HUKATLHbLA . ycioBus (hOpPMBI) oKazaHHs MYHHUHTATIBH
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HOMep MYHULMTIATLHOM yCIyTu ol yciyru
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rokasaresia) noKasartess) nmoKazateJis) nokasareJs) nokasarens) m 5
1 2 3 4 5 6 7/ 8 9 10 11 12 13 14
8010110.99.0.b oon ao obyyaroniuecs ¢ Ot 3 net 5o 8 OvyHas rpynna romHoro |[locewaemocts neretd [Ipouent | 744 80 80 80 5
B24AB42000 OrpaHUYECHHBIMH Jer JHS Hons cBOeBpEMEHHO [pouent |744
BO3MOXXHOCTAMU YCTpaHEHHBIX
3n0poBbs (OB3) RapylIenni,
BBIFBJICHHBIX B
pe3y/IBTATEe NPOBEPOK
OpraHamMu
MCIOIHHTENbHON BIACTU 90 90 90 5
cybbextoB PO,
OCYILECTBASHOUMMH
(hYHKUMY TI0 KOHTPOJTIO 1
Haa3opy B chepe
00pazoBaHMs
Hons ponuteneit, [pouenT | 744
YIOBJICTBOPEHHBIX
KAYeCTBOM
. 90 90 90 5
NpeaoCTaBIIEMON yCIIYTH
8




3.2. Tlokazarenn, xapakTepu3yoimne 00beM HYHUITATLHON YCIyru:

[lokazarens obpemMa MyHUUMTIATEHON

3Ha4yeHue noKasarens
obbema

CpeaHerozi0Boil pasmep

Jlonyctumele
(BO3MOYHbIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHE!

IMoxasarens, YELgE MYHULIMTIATLHOM YCNYTH me(Cenayarht) X okasaTteei
INokazatenb, xapakTepH3yrownit XApaKTepH3YIo A e
N ycnoBus (QopMbl) MYHHUIMTATBH
YHUKaTBHBIN COISPRREHIGMYE R AR HOM oKa3aH U O YCIIYrH
HOMEp ST MYHHIHITATEHON
peecTpoBOif YCAYTH =
3anucu o
€IMHHLA U3MepeHus E
HaHMEHO- no OKEX ‘é
Batue 2024 2025 2026 2024 2025 2026 =
lrongeter (ouepen- | (1-#  (2-Hirox |(ouepe| (l-firon | (2-iirom| . E
g HO rog  IUIAHOBO | Ji-HOil | MIAHOBOrO |[UIAHOBOT E E
(HanMeHO- | (HauMeHo-BaHue | (HaumeHo- | (HauMeHo- | (HauMeHo- HaUMEHO- (rHAHCO- | [IIAHOB ro (uuHan | nepuona) Y = g
BaHHWe nokasatens) BaHue BaHHE BaHHE BaHME ROat Bbil ron) | oro  meprona)|co-srii nepuoaa) ?:“ g
fiokazatens) Hokasatens) | nokasaTens) |nokasaTens) epPHOJL roj) aa} aa]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0.6 | OOII 1O | obyuatomwuecs ¢ | Ot 3 ner j1o OdHas rpymmna qHCcI0 So—
B24AB42000 . OrpaBH4YeHHbIMU 8 ner TIOJIHOTO | YEJIOBEKO- o 792
BO3MOXKHOCTAMU [Hs Hed
3opoBbst (OB3) qnacto | Yenoseko- 539
YEOBEKO- qac
U0
nerei
YeNnoBEK 792 48 48 48 0 0 0 5
4. HopMaTHBHBIE MPABOBBIE aKThl, YCTAHABIMBAIOLIME Pa3Mep IIAThl (1ieHy, Tapud) JIu00 NmopsioK ce (ero) yCTaHOBIEHUS:
HopmatupHblii npaeoBoif akt
BHI NPUHSBILMI OpraH nata HOMEp HaHMEHOBAHUE
l 2 3 4 S

5. Tlopsa oK OKa3aHUs MYHUUMNATBHON YCITyrH

5.1. HopmaTuBHbIE PaBOBLIEC aKThl, PETYJIHPYIOLLME NOPAJOK OKa3aHUA MyHUUMITANIBHOR YCIYTH
DepepanbHbii 3akoH ['ocynapcrsennas Jlyma Poccuiickoit ®enepanuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit Denepaiiuu”

Mepepauun’

Denepanbhelii 3akon ['ocynapersennas Jyma Poccuiickoit @enepaunu ot 16.09.2003 Ne 131-03 "O6 o0mux npuHOHNIAX OpraHW3aLMU MECTHOTO caMOypaBiieHVs B Poccuiickoi




DenepanbHblit 3akoH [Nocynapcteennas [{yma Poccuiickoit ®enepawn ot 06.10.1999 Ne 184-@3 "O6 o6wnx MpUHUMIAX OPraHU3aLNK 3aKOHOAATENbHBIX (IPeACTaBHTENbHbIX) U
UCIIOJTHHUTEbHBIX OPraHOB TOCYIapCTBEHHOMH BnacTH cyobekToB Poccutickoit Genepannn”

5.2. llopsaoK MHPOPMUPOBAHUS MOTEHLMANILHBIX MOTPEOUTENEH MyHULUMIANBHON yCyIrH:

Cnocob uHpopMuposaHus

CocraB pa3meliaeMoil uHdpopmanmm

YactoTa obHOBNEHUs HHbOPMALIMU

1

2

3

MudopmupoBanue mpu IMYHOM 0GpaLieHH

PaboTHuKU yupexaeHus BO BpeMst pabOThI yUperxkIeHHs B Ciiydae JINYHOTO
obpalueHus moaydartesed MyHULIUITANBHON YCIyTH U (MIH) HX PORUTENEH
(3aKOHHBIX NPEACTABUTENEH) IPEAOCTABIIIOT HEOOXOAUMEIE pasbACHEHs 00
OKa3bIBAEMOW MYHHIMITAJIEHOM yCIyTe.

ITo mepe obpaienus

[IncemeHHOH uHGOPMHpPOBaHHE

MuauBuayansHOE NUCbMEHHOE HH(MOPMHPOBaHHE MPK OOpAIIEHHH TPaX<IaH
MyTEM NOYTOBbBIX OTIIPABIECHUI UIW NO 3JIETPOHHON MouTe (B 3aBHCHMOCTH
OT cnocoba JOCTABKU OTBETA, yKA3aHHOTO B MUCEMEHHOM OOpAIeHNH, HITH
croco0a obpalleHms 3aHHTEPECOBAHHOTO NMUa 32 nHpOopMalHeit).

ITo Mepe obparuenus

KoHcynbtauus no tegedony

PaboTHuKH yupeskaeHHUs BO BpeMsl pabOThl YUpexJCHUS B ClTydae
obpalneHHs noyyaTeNiel MyHULMNAIBHON YCIyTH W (MIIK) MX poanTenei
(3aKOHHBIX MPEACTABUTENCH)IO TEMePOHY MPEJOCTABIAKOT HEOOXOAUMBIE
pasbscHens 00 OKka3sIBaeMO MYHULIMOATTEHOM yCiTyTe.

ITo mMepe obpanieHus

Hudopmanus B MOMEILIEHUN U Ha caiiTe yupeiaeHus

HHbopMaLHOHHBIE MATEPHANEL 110 MYHULUUNATEHOM YCIyTe,
NpEAOCTABNAEMOH yuperkieHHeM, B COOTBETCTBHU ¢ DenepaibHbIM 3aKOHOM
0T 29.12.2012 Ne 273-D3 "3akoH 06 obpazosanuu B PO", ¢ tpebopanusimu K
CTPYKTYpe O(QULMANIBHOIO caiiTa 00pa3oBaTelbHON OpraHu3anni B
UHPOPMALHOHHO-TENIEKOMMYHHKALUMOHHOM ceTu "MHTepHet", a TaKke
topmart mpefocTaBIeHHS HA HEM 00A3aTENbHOMN K pa3sMeLeH IO
uHbopMaLn 06 06pazoBaTeNbHON OpraHn3alny, yTBEPxAeHHbIE TIprKazoM
Pocobpnamzopa ot 29.05.2014 N 785

"O06 yTBepsxaeHUM TpeOOBaHUIl K CTPYKTYpe OpHOMANBLHOTO caiiTa
obpa3oBaTenbHOH opraHm3aliy 8 MUHPOPMALUOHHO-
TeNIEKOMMYHUKAUMOHHOH ceTH "URTepret" u dopmaty npeacrapieHus Ha
HeM uHpopmaumu',

[To Mepe u3meHeHns nHdopMalnu

10




I. HanmeHoBan1e MyHULIMIATBHON YCAYTH

Pasnen 4

IIpucMoTp M VX011, 1IeTH 32 MCKJI. AeTeH-HHBAJHA0B M HBAJMIO0B, 3 - 8 jet, ['T1]I

2. Kateropuu norpedurenei MyHULUNAILHON YCAYTH

d} H3IUYCCKHE JIMLIA

Y HUKANGHBIH HOMEP
no 6a3oBOMy

(oTpacmeBomMy) NepeyHIO

GB19

3. llokasareqan, xapakTepu3yoLue 00beM M (M) Ka4eCTBO MyHULIMMAIBHOM YCITYTH:

o 2
3.1. [Tokasarenu, xapakTepu3yIoLIie KaHeCTBOMYHHLIMIATIBHOM yeayry “:

N

[Toxa3zarens kayecTBa MYH MLHNaNnBEHOU

3HayeHue nokazaresis KayecTna

(BO3MOXKHBIE)
OTKJIOHEHHS OT
YCTaHOBBLIEHHBIX

nokazarenei

. IToka3zaTeiib, XapakTepu3yroluit ycnyru MYHHUMMILHOR yeIIyr R
[Moka3zatens, XapaKkTepr3ylOUIMi coaepKaHue
YR TR 6 e ycnoBus ((popmbl) okazaHus T
o BHOMN YCITYTH .
YHukaneHeii H yemr MYHULMNATLHOR YCILyTH e
Homep enmmua | 2024t 2025 rogf 2026 ¢ g
RECSTRDEOH U3MepeHHs  |{ouepesHo (1-# ron (2-# ron z
" =
3guie no OKEHN i [LJI2aHOBOTO MIaHOBOTO )
HAUMEHOBAHUE X E
s
: v TnoKazatesns E S
(ranmeHoBaHMe | (HaumeHOBaHHe |(HaHMEHOBaHUE |(HaAWMeHOBaHue| (HAMMEHOBAHHE HaUMEHO- 2 =
KO S
MOKa3aTeJs ) nokasareJis) nokasareJis) nokaszaresns) MOKa3aTeds) BaHHE . & )
= ]
joe] [as}
1 2 8 4 5 6 7 8 9 10 11 12 13 14
)8532 110.99.0.6 | Tlpucmorpu | Oby4awowmecs,3a | Ot 3 ner a0 8 rpyrina rongoro |[locewaemocts petei [Ipoueur | 744 80 80 30 5
B19AE82000 yXoJ UCKITIOUEHUEM neT JHA
JIeTeH-HHBANNI0B W Hons csoespemento [Ipouent | 744
YCTPaHeHHBIX
MHBAJIMAOB .
HapyleHHH,
BbLIABJICHHBIX B
pe3ynbTaTe NPOBEPOK
opraHamu
UCOOJHUTELHON BNAacTH 90 90 90 5
cyobekTor PO,
OCYIIECTBIISIIOIUMH
(HYHKLHH 1O KOHTPOTIO H
HaA30py B cdepe
obpasoBaHus
Jlons ponviteneit, MpoueHT | 744
YAOBNETBOPEHHbLX
Ka4eCTBOM
NPesOCTABISEMON YCIyTH 90 90 90 5
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3.2. Ilokasatenu, xapaKTepu3yoLie 06beM MyHHUNNATLHON YCIyTH:

Jonyctumble
(BO3MOXHBIE)
TMokazaTesn, e o " 3HaueHHe noKazaTens C BOil pAIME OTK/NOHEHUS OT
[lokasarens, xapakTepusyrouuii XapaktepHyotmi e Vi A pem{er(o £ fb)p "
) yeyru N nnarsel (LeHa, Tapu rencii
N ycaoBua (popMsl) MYHULIHTATLHON YCITYTH nokazatene
COIICIDKaHHeCI\;yHuuunaanOM T o Yy Dz
o ycayru . MYHULMNABHOH
VHUKaNbHBIH MYHHL{UIIATBHO#M e
HOMEp yemyru o
# HHIA U eHUs bt
peecTpOBOH CAMHMIA u3MED 20 24 ron|# 25roz # 26 ron| 2{ron| 20[25]rox| 2026 ro 5
3alUTH no OKEH — = B = = 8
"o (ouepen- | (1-i  (2-# rona |(ouepe| (1-iirom | (2-if ron £
HauMEHO- . .
HO rof,  MJaHoBO | A-HOM | MJTAHOBOIO |MAAHOBOT =
(HanMeHo- | (HanMeHo-BaHWE | (HauMeHo- | (HaumeHo- | (HauMeHo- BaHne duHaHCO- [mnanoe o dunan | mepuona) o . z
= =
BAHHWE floKasatresis) BaHHUC BaHHE BaHUEC nokasa HANMECHO- BBl FOll) oro nepnoﬂa) CO-BBIH nep]{oﬂa) E 5
TeNnA KOI
nokasareJis) NnoKasaTtens) | nokasaresisi) | 1oKa3aTens) BaHHe nepon rox) % §
a) E| 8
m jaa)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 7
8532110.99.0.b |TIpuemorp u| Obyuaromuecs, | Ot 3 net no rpynna uncsio  |Yenoseko- 792
B19AB82000 yxon 3a UCKJIFOYEHUEM 8 ner MOJHOTO uucno _[YesoBeko- 539
neten- JIHS YHUCJIO
MHBAJTHIOB W ACTCH
T 4eNI0BeK 792 315 315 315 34}50 3450 3450 5
4. HopMaTuBHEIE MPaBOBBIE aKTHI, yCTAHABIMBAIONINE PAa3MEp ILIATH! (LEHY, TapH() MO0 MOPSAAOK €€ (€ro) YCTAHOBIEHHUS:
| HopmaTnBHbINH IpaBoBOil aKkT
Bl MPUHABLLWEI opraH larta HoMep HaUMEHOBaHHUE
| Z 3 4 5
1 O6 ycTaHOBIEHNH NJIATH], B3UMAEMOIT ¢ poanTeNeH (3aKOHHBIX MpeCTaRUuTeNeH)
enapTaMenT
P HECOBEPLICHHONETHUX 00y4aloUIMXCA 3a MPUCMOTP M YXOJ 38 AETHMU, B MyHHLUMIATBHbIX
o0Opa3oBaHHs
Pacnopsiokenne An i o 23.12.2022 2981/46/36 00pa30BaTENbHBIX OPTAHU3ALUAX, PEAT3YOWKX 00pa3oBaTENbHbIE IPOrPAMMBI JOLIKONEHOMO
MHHU LIUHM TOPOJI,
Exa s 6 ap 06pa3soBanns, GYHKLUMK yUpeAuTeNs KOTOPbIX OCYIIECTBAAET JenapTaMeHT 06pa3oBaHus
KaTepUHOYypr:
U AnmuHUCTpauun ropoga Exarepuubypra

5. llopsiIoK 0Ka3aHUA MYHULUMIAIEHON YOIy |
5.1. HopmaTuBHbIE NpaBOBBIE aKThl, PETyIUPYIOILKE NOPSIOK OKA3aHUA MYHHLMIATLHOM YCIyTH

®enepanbHblii 3akon ocynapersennas yma Poceniickoii Geaepatmu ot 29.12.2012 No 273-33 "06 obpaszopauuu B Poccniickoit Menepaumun”

®eepanbbiii 3akon [ocynapersentas Jlyma Poceniickoii Deneparnu ot 16.09.2003 No 131-33 "06 obumx NPHHUMITAX OPTaHH3alMH MECTHOrO camoynpasiieHus B Poccuiickoii

Qenepagun”
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Denepansubiii 3akon [Nocynapersentas [yma Poceniickoit Denepaiyn ot 06.10.1999 No 184-D3 "O6 o61mx NPUHUMTIAX OPraHM3alyk 3aKOHOAATENBHBIX (PEACTABUTENBHBIX) U
HCTIOIHMTELHBIX OPraHOB FOCy1apcTBEHHON BhacTh cyonekToB Poceniickoit @enepaumu”

5.2. Tlopsiok HHOOPMHPOBAHMS MOTEHUHATLHBIX MOTPEOUTENEH MYHULIMMTANBHON YCITyTH:

Crioco6 nupopmuposanus

Cocrag pasmeraemoit uadopmariu

YacTtora obHOBIEHNSs HHPOPMALMK

1

2

3

HudopmupoBatrne npy NIMIHOM 0OpaLleHHN

PaboThuky yupesxaeHus Bo BpeMs paGoThl yUpesKAeHHUs B CIydae TUTHOTO
obpatienns nonyl{éTeﬂeﬁ MYHULUWAMAJBHON YCIYry B (MJIW) UX pOAUTENE
(3aKOHHBIX NpeACTaBRUTENIEH) NPENOCTABIAIOT HEOOX0AUMBIE Pa3bACHENsS 06
OKa3bIBAEMON MYHHUIMIIANBLHOM yCayTe.

[To mepe obpamienust

[TuceMeHHOH HHpOpMUpOBaHUE

UuavenayansHoe MUCbMEHROE MH)OPMHPOBAHHE MPH OOpalEHHN TpaXaaH
[lyTeM MOYTOBBIX OTIPABIEHUI UITH 10 SNETPOHHOMN MOUTe (B 3aBUCHMOCTH
OT cnocoba JoCTaBKM OTBETA, YKA3aHHOTO B MUCBMEHHOM 0BpalLeHUH, UK
cnoco6a obpalleHns 3aUHTEPECOBAHHOTO NMua 3a MHpopMaluei),

[To Mepe oOpamieHus

KoHcynpraumns no renedony

PaboTHUKH yupexaeHHs BO BpeMst paboThl yupesk/IeHns B CIyqae
obpaurenys nomyuarencit MyHUUMANATEHON yCIayTH U (MIK) X poanTeseit
(3aKOHHBIX OpencTaBuTesei)no Tenedony NpegoCTaBasIOT HE0OXOMUMbIe
pasbacHens 00 oKa3plBaeMOH MyHHLMIAILHON yCIyre.

[To mepe obpawmwenns

Mudopmauns B noMeweHnn n Ha caiite yupexaenus

MHdopMaunoHHbIe MaTepHabl 0 MyHHUMMTATILHON yCyTe,
NPeloCTaBIACMON YUPEKAEHHEM, B COOTBETCTBHU ¢ DeaepanbHbIM 3aKOHOM
0T 29.12.2012 Ne 273-03 "3akoun 06 oGpasosanuu B PO", ¢ TpeboBaHUAMH K
CTPYKType oHLMANBHOTO caiiTa 06pa3oBaTeLHON OpraHHU3auKy B
HHPOPMALIMOHHO-TEICKOMMYHHKAIIMOHHOM ceTH "UHnTepHeT", a Takxke
(popmat NpefocTaB/ICHUS Ha HEM O0A3aTENBHOI K pa3MeLLEHN IO
uHpopmaunn 06 0bpasoBaTenbHO| Opranu3alun, yTeepkaeHnble [Tpukazom
PocobpHaazopa ot 29.05.2014 N 785

"O6 yTeepxaeHnn TpeboBaHmii K CTPYKTYpe OQULIMANLHOTO caliTa
00pa30BaTeNLHOM OpraHu3alKu B MHGOpMaMOHHO-
TEJICKOMMYHUKaLHOHHON ceTH "MHTepHeT" u dopmaty npeacraBaeHns Ha
HeM HHbopmaimn”,

ITo mMepe, n3meHeHns WHGopMaLUK
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1. HanmeHoBaHME MyHULMNATLHON yCITyrH
HIpucMOTp ¥ YXO/1, 1eTH 3a MCKJ. IeTeli-HHBAIH/IO0B, 1-3 jget, I ILJ]

Paznean

=l

2. Kareropuu norpedureneii MyHUIMOATLHON YCIVIH

(hH3UYECKHE JIMLIA

VHUKanbHbI HOMEp
o 6a3oBoMy

bB19

3. INokasaTenu, xapakTepu3yioe 00beM M (M1M) Ka4eCTBO MyHHULUMIANBLHON YCIYTH:

-
3.1. IlokasaTenu, XxapakTepH3yioLIHe Ka4eCTBOMYHHIMTATEHON YCIyTH

Tlokasarens, xapakTepu3yrowui

IMokazaTenn kayecTBa MyHI/ILII/IﬂaJ'leOﬁ

3Ha4YeHUE MoKa3aTeNs KauyecTa

JonycTumble

(BO3MOKHBIE)

OTK/IOHEHHA OT
YCTAHOBBIIEHHbLIX

[Toxazarens, xapakTepusyloUIuii coaepxaHue CIyry MYHHULIMTIANBEHON YCnyry
» Xap P yv P ycIioBus (dhopMbl) okazaHus yeny yHulL yeay noxasateneii
MYHULIMNATLHONH YCIYTH . S
MYHUUMITAILHOH YCIYTH
< MYHHUIMNANBHOK
YHUKaNbHBIA yenyri
HOMEp eAMHHLA 2024 rf 2025 rog 2026  r¢ g
peecTpoBoi M3MEpeHHs  |(ouepenno| . (1-ifi rox (2-t ron g
3anucu é’
(naumenoBanue| (HaumeHoBanue | (HaumeHoBanMe |(HanMeHoBarHe| (HanmenoBanue S
nokasarens) nokasaress) roKaszartes) rnokasarens) nokasatesn) HaUMCHOBAHHKE ®
foKazaTens HaUMeHO- % 2
Ko = =
BaHUE T =)
5 3
% o
= ‘8
jas) M
| 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.b | Ipucmotpu | Obywarowwmecs, 3a | Ot | roga g0 3 rpynna nonHoro |[locemaemocts neteii [lpoueHt | 744 80 80 80 5
B19AB76000 YXOn HCKIIOYEHUEM JeT JH Jlons CBOEBPEMEHHO Tlponenr | 744
JeTeit-MHBAJUIO0B U YCTpaHEHHBIX
WHBAJINU0B HapyLIEHHH,
BbISAABJICHHBIX B
pe3yabTaTe NPOBEPOK
opraHamu
b 90 90 90 5

UCIMOTHHTENbHON BIACTH
cybbekToB P,
OCYIIECTBIALMMH
DYHKLHH N0 KOHTPOITIO U
Haa3opy B cepe
obpazopauus
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JNlona pomrreneii,
Y/I0BJIETBOPEHHEIX

[Tpouent | 744

KA4YECTBOM 90 90 90 5
NpeI0CTaBNAeMON YCNYru
3.2. [lokazatenu, Xapakrepusyrouue 00beM MyHULHUNANLHOMH YCTyru:
Homyctumere
(BO3MOXHEIE)
OTKJIOHEHHS OT
nOK%aTeHB, 1 6 N 3HAYEHHE N0Ka3aATe s C . YCTaHOBBUICHH
R Wil = B Jo XApaKTepHayIOLIi OKazaTenb 00beMa MyHULHNANBHOM obrena pCL[HeF(O,D,OBOI/I pasgg:p -
) yCIyru . nnats (LIexa, Tapu y
- ciiosus (GopMel rokasaresnei
COACPIKAHUE MyYHHIHMTATBHON y (opmet) MYHHLMNATBHOH YCIyTH
OKa3aHust KauecTs
YCITYTH .
. MYHHIMNATHHOM MYHHULHNAJIBH
YHUKATbHBIHA i
YCIIYTH oMt yenyru
HOMEp
i eNUHWIIA H3ME 1 < =
peecTpoBoH AMRAIL PEHIT 1 50 24 ronl# 25ror # 26 ron 2{ron| 20]25]rox| 20[26 ror =
3aMUCH no OKEH — b —— = = bt
(ogepen- | (1-#  (2-fi roa | (ouepe| (1-Hiroa | (2-iirox 3
HaUMEHO- HOM rox  MJaHoBO | 1-HOH | MNAHOBOTO |MIAHOBOT g
(HanMeRo- | (HauMEHO-BaHKE | (HauMeHO- | (HauMeHo- | (HAMMEHO- BTG duHanco- | m1anos ro dunan | neprona) 0 2
P w - >
BaHVe rokasarens) BaHHe BaHue BaHHe nokasa- [, BbIfi roa) | oro  mepuoma)|co-Bblit nepuona)| J
rnokasaress) nokasaTens) | noxasatesis) | nokazaresis) Tens KOJ nepuon roj) & é
e L
BaHU 2) g 2
=]
el &
E ]
m jaa]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0.b | ITpucmorp 1| O6yuarowmecs, |Ot | roaa o rpymnna qHUCIO
Yenoseko-
 B19AB76000 yXon 33 UCKITIOUEHUEM 3 ner TIONHOTO | YeNOBEKO- e 792
Hb
JeTeit- IHs OHEH
WHBAJIUIOB H
A MCI0 - yenopeko-
MHBAIMAOB 4es0BEKO- 539
qac
4acoRB
4UCno
nereli  |YenoBek 792 85 85 85 2940 2940 2940 5
4. HopmatHBHble IPAaBOBbIE AKThI, yCTAHABJIMBAOLME PA3MED MUTaThl (LEHY, Tapud) mMdO NOPAAOK €€ (€r0) YCTAHORJIEHUS
HopwmaTueHeiii npaBoBoii axt
BUIL [IPUHSBLUWI OpraH Jara HOMED HaMMEHOBaHHE
| 2 ) 4 S
Jlena . O6 ycraHoBneHMH NNaThl, B3UMAEMOit ¢ ponUTENeii (3aKOHHBIX NpecTaBHTENelH)
TaMEHT
P HECOBEPLICHHOMETHUX 06yYaloMXCs 32 NPUCMOTP M YXOJ 3a AEThMH, B MYHULMOATBHBIX
obOpazoBaHus
Pacnopsaxenue I 23.12.2022 2665/46/36 00pazoBaTeNbHbIX OPraHm3aLUsIX, Peann3yoLX 00pa3oBaTENbHbIE IPOTrPAMMBI AOLIKOIBHOMO
JMUHUCTPALMK ropoa
Exare 6p P 00pa3oBaHus, QYHKUMH Y4PENUTENs KOTOPBIX OCYIIECTRAET JenapTaMeHT o6pa3oBaHus
KaTepunoypra
PUHDYP Anmunucrpauny ropoja Exatrepunfypra 15




5. [Mopsaok oka3zaHUs MyHHUMITANEHON YCITyTH

5.1. HopmaTuBHEIe NpaBOBEIC aKTHI, PErYINPYIOLIHE NOPAIOK OKA3aHHS MyHULUIATEHOMN yCIyTH

Degepansusiii 3akon Focynapersennas Jlyma Poceniickoii @enepaunn ot 29.12.2012 Ne 273-03 "06 obpasosanun B Poccniickoit epepatn”

Denepansherit 3akon l'ocynapereennas Jlyma Poccuiickoit @enepatmn ot 16.09.2003 Ne 131-d3 "O6 06wuimx MPUHLMNAX OPraHU3alliil MECTHOTO caMoynpasieHus B Poccuiickoit

®enepauun”

Denepanshbii 3akoH Focynaperennas [yma Poceuiickoii ®eaepaunu ot 06.10.1999 No 184-d3 "06 obmimx TPUHLMUIIAX OPTaHHU3aLMH 3aKOHOJATeNbHBIX (PEACTABUTENBHEIX) U
VCTIOTHUTE/IbHBIX OPTaHOB rOCYJapCTBEHHOW BIACTH CyObekToB Poccutickoit ®epeparuun”

5.2. lops a0k MHGOPMHUPOBAHNS NOTEHUHATLHEIX MTOTPeOUTENeH MYHULANATEHOL YCIIYTH:

Cnocob nHbopmrposaHus

CocrtaB pazMewiaemoi HHpopMaiuu

YacToTa OOHOBIIEHH HHPOPMALIMH

l

2

3

UndopmuposaHie Tpy THYHOM 06paILEHUH

PaGoTHHKY yupexaeHus BO BpeMs paboThl yHpexAEHUS B Cllydae THIHOTO
oOpaleHus nojlyyateneii MyHUIMIATBHON YCIYTH W (Mu) UX poauTeneit
(3aKOHHBIX Npe/CTaBUTENeH) NPENOCTABIAIOT HEOOXOTUMEIE PA3BACHENS 06
OKa3pIBAEMON MyHHLIMIATTLHON yCIyTe.

ITo mepe obpaiuerus

[TncemenHOH HHbOPMUpOBaHKE

UHpuBHIyanbHOE THCEMEHHOE MH(OPMUPOBAHHME NPH 0OpAILEHUH FPaXKaaH
[yTeM MOYTOBBIX OTIIPABIEHUH WY 110 3AETPOHHOH MnouTe (B 3aBUCUMOCTH
OT crocoba JOCTaBKH OTBETA, YKA3aHHOTO B MUCbMEHHOM OOpaILeHNH, HITH
cnocoba obpallienns 3aHHTEPECOBAHHOTO JIMIA 33 HHpOpMAaLHUeii).

ITo Mepe obpanenus

Koucyaeraums no texedony

PaboTHHKM yupesxueHus Bo Bpems paGoTEl yupeskeHus B caydae
obpalienns nojyyaTesneil MyHUUMNANBHON YCIyry U (MIK) UX poaUTEseH
(3aKOHHBIX NpeAcTaBUTENeN)NO TeNedoHy MPeaoCTaBIAOT HEOOXOAUMBIE
pasbsicHenst 00 OKa3pIBAEMON MYHHULMITAIBHON yCayTe.

[To mepe obpauienus

Hudopmaius B IOMeIIEHNY 1 Ha caiiTe ydpexmaeHus

HHdopMauHOHHEIE MaTepHabl 0 MyHMIMOAABHONU yeayTe,
TNpefOCTaBseMON YUPEKAECHUEM, B COOTBETCTBHHU ¢ DefiepaibHEIM 3aKOHOM
oT 29.12.2012 Ne 273-®3 "3akoH 06 obpazosatnu B P®", ¢ TpeGopannsaMu K
CTPYKTYpe OQHUHMAILHOTO CaiiTa 06pa3oBaTe/bpHON OpraHu3ally B
UHGOPMALMOHHO-TENEKOMMY HUKALIHOHHOW ceTH "UnTeprET", a Takoke
(GopMat npelocTaBNIeHHs Ha HeM 0643aTeNbHOM K pa3MeleH 0
uaopmauui 06 0Opa3oBaTeNnLHON OpraHu3aLii, yTBEpAAeHHbIE [IpHKazoM
PocobpHranzopa ot 29.05.2014 N 785

"O06 yTBepax/IeHUH TPEOOBAHMI K CTPYKTYype 0QUUMATLHOTO caliTa
obpa3zoBarenbHON opraHM3anuu B MHGOPMALMOHHO-

TEJICKOMMY HUKaMOHHOMI cetu "HHTEpHeT" n opMaty npencrasienus Ha
HeM uHbopmalun".

[To mepe u3smeHeHust uudopMaLmn

16




S
Yactn 3. Hpoque CBeACHUA 0 MYHHIHUNMAJIBHOM 3aJaHUHU

1. OcHoBaHus ajs JOCPOYHOrO NMpCeKpaleHUs BbINMOTHEHUAMYHULHUTAIBHOTO 3aﬂaiﬂ/m

PEOPraHM3aLUA YUPERAEHHS;

PEOPraHu3aLMs YUPEeKIEHNS;

OKOHYAHHE Nepuoaa AeHCTBUA TMUEH3HH HA NPEIOCTaBIEHUs MYHULMIANEHONK yCIyTH;

OKOHYAHHWE Mepuoaa AeHCTBUS CBHAETENLCTBA 00 aKKPEAUTAUMY MYHULMITATIBHOTO YUPEXAEHHNS

2. Nnas nudopmanus, HeodXxoanmast s BbIMOIHEHUs (KOHTPONS 32 BLINOJIHEHUEM) MYHUUMOAILHOrO 3a1aHHs

3. ]_IO]'JSI,ELOK KOHTPONSA 34 BLIMOJIHEHHEM MYHHUIMMANBHOIO 3aJaHUA

Popma KOHTPOJIS {lepnoanuHocTts MyHULUMNaIbHBIE OPraHbl, OCYIECTRASIOLINE KOHTPOJIb 38
I 2 3
Vnpasnernue obpazoeanus JleHnHckoro paiiona Jlenapramenra
Texywuit KOHTPOTbL obpazoBanns AnmuHuctpauun ropopa Ekatepunbypra
: 10 Mepe HeOOXONMMOCTH (B CiIy4ae nocTyrIeHuNA
[Tocneayrouuit KOHTpoONb 000CHOBaHHBIX kan0d noTpedurencii, TpedoBaHuit Jlenaprament obpasosaHns AIMUHUCTpaunu ropoaa Exkarepunbypra

NMPaBOOXPAHHTEIIbHBIX OpFaHOB)

“.pOBEDNKA KaMepaneHasn 0 pacxod 5 116J101:%

pKa Ka
¢, Ocuanii, 00bemMa OKasbIBAEMbIX MYHULIMNANbHBIX YCAYT
(&-5IMONHEHUs paboT)

4. TpeboBaHus K OTYETHOCTH O BBUTOIHEHUH MYHHUMITAILHOIO 3aAaHHs Henonnutens MyHHUNNANBHOTO 331aH1s NMPEACTABIsET B yNpaBienne obpazosanus JIEHUHCKOrO
paitona JlenaprameHrta o6pasosanns Agmuuuctpaium ropoga ExatepunlOypra oT4eT 06 McnonHenuu
MYHULIMOANIBHOT'O 33/1aHUs, @ TaKKe MOSCHHTENBbHYIO 3alIUCKY 0 PE3YJibTaTaX MCNONHEHUs

4.1. ﬂepnonwmocn MpeACTaBIEHNA OTYETOB O BbINOJHEHWH MYHHUMNAIIBHOTO 3a1aHNs CAHCKBAPTANLHO

4.2. Cpoku OpeACTaBNICHHUS OTYETOB O BbINOJIHEHUN MYHHUMNAIBEHOTO 381aHNs |5 uncna mecsua, cnefyroUero 3a OTYETHBIM KBApTaNoM

NpenBapUTENBHBIA OTYET 32 COOTBETCTBYIOLLMHA (UHAHCOBbIN roa B Cpok A0 2 Aekabps TEKYUIEro GUHAHCOBOrO roja

4.3. Nuble TpeDOBAHMAK-Q@THETHOCTH O BBIMTOJIHCHUHY MYHUUMNANBHOTO 3a0aHHA

5

5. MHble nokasaren, chasafibie ¢ BHIOIHOHMEM MYHULUIANLHOTO 3a1aHus,

~f
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